
Client Demographics
Report Generated At: 04/25/2025 6:31 PM

AND (All conditions in this group)

Case Disposition

Closed

County of Residence

CHARLOTTE

Date Closed
10/01/2023 - 09/30/2024

 

Age & Race

  Age at

Intake

18-

35

36-

59
60+

Under

18
 

Race         Totals

American

Indian or
Alaska

Native

  0 2 0 0 2

Asian   0 3 2 0 5

Black   5 13 18 0 36

Chose Not

to
Respond

  0 2 1 0 3

Hispanic or

Latino
  11 34 16 1 62

Other   2 2 2 0 6

White   43 105 188 1 337

    61 161 227 2 451

 

Client Language Totals

    Total:

Client
Language

English 438

Vietnamese 1

Spanish 11

Creole 1

  Total: 451

 

Number of People 18 and Over (Count
of Unique Cases)

    Total:

Number

of
People

18 and

Over

1 246

2 159

3 35

4 8

5 2

Zero 1

  Total: 451

 

Number of People under 18 (Count of
Unique Cases)

    Total:

Number
of

People

under

18

1 51

2 43

3 27

4 5

5 1

6 1

Zero 323

  Total: 451

 

Cases by People Over 18 and People
Under 18 

Number of
People

under 18

a.

Zero

b.

One

c.

Two

or
More

 

Number of

People 18

and Over

      Totals

a. Zero   0 0 1 1

b. One   187 30 29 246

c. Two or

More
  136 21 47 204

    323 51 77 451

Viewing all 451 rows      
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33983 19-

0188101

36 Paternity 361 Paternity - Petitioner 05/01/2019 2024-05-

01

Closed B - Limited Action

(Brief Service)

Levy-Reis,

Amanda

White Male 22 28 No No 372.66 English Yes 4 0

CHARLOTTE 33983 20-
0195680

36 Paternity 361 Paternity - Petitioner 01/03/2020 2024-03-
21

Closed IB - Contested Court
Decision

Levy-Reis,
Amanda

Other Female 32 37 No No 105.91 English No 2 2

CHARLOTTE 33952 20-

0198851

81

Immigration/Naturalization

810

Immigration/Naturalization

04/06/2020 2023-11-

13

Closed Xf - Required

documentation not
present

Hernandez,

Maria

Asian Female 43 48 No No 20.88 Vietnamese Yes 1 1

CHARLOTTE 33947 20-

0202947

24 Taxes (Not EITC) 241 Taxes 08/14/2020 2023-11-

27

Closed F - Negotiated

Settlement Without
Litigation

Suarez,

Robert

White Female 55 60 No Yes 103.76 English Yes 3 0

CHARLOTTE 33952 21-

0219158

32 Divorce/Sep./Annul. 321 Petitioner 12/17/2021 2024-06-

01

Closed IB - Contested Court

Decision

Seltzer,

Jenny

White Female 42 45 No No 89.55 English Yes 1 1

CHARLOTTE 33954 22-

0220430

32 Divorce/Sep./Annul. 322 Respondent 01/25/2022 2024-06-

18

Closed G - Negotiated

Settlement with

Litigation

Bjazevic,

Ljubica

Hispanic

or Latino

Female 46 49 No Yes 0.00 Spanish Yes 1 0

CHARLOTTE 33952 22-

0223558

32 Divorce/Sep./Annul. 321 Petitioner 04/19/2022 2024-06-

01

Closed A - Counsel and

Advice

Dennis,

Peter

Other Female 40 43 No No 104.21 English Yes 0 3

CHARLOTTE 33955 22-
0224086

24 Taxes (Not EITC) 241 Taxes 05/03/2022 2023-12-
30

Closed B - Limited Action
(Brief Service)

Suarez,
Robert

White Female 67 70 No No 164.83 English No 1 0

CHARLOTTE 34224 22-

0227830

36 Paternity 363 Paternity Respondent 08/04/2022 2023-12-

16

Closed IB - Contested Court

Decision

Seltzer,

Jenny

White Female 26 28 No No 90.32 English No 1 2

CHARLOTTE 33952 22-

0229173

67 Mortgage Foreclosures

(Not Predatory

Lending/Practices)

673 HOA/Condo

Association Foreclosure

09/15/2022 2023-10-

26

Closed A - Counsel and

Advice

Sarlo,

Kevin

White Female 75 77 No Yes 105.96 English No 1 0

CHARLOTTE 33952 22-

0230781

32 Divorce/Sep./Annul. 321 Petitioner 11/10/2022 2023-12-

16

Closed IA - Uncontested

Court Decision

Seltzer,

Jenny

White Female 48 50 No No 145.40 English Yes 1 0

CHARLOTTE 33980 22-

0231056

36 Paternity 361 Paternity - Petitioner 11/22/2022 2024-01-

01

Closed L - Extensive

Services (not FGHI)

Seltzer,

Jenny

White Female 30 33 No No 26.05 English Yes 1 2

CHARLOTTE 33954 23-

0232338

33 Adult Guardianship /

Conservatorship

331 Guardianship Adult 01/09/2023 2023-11-

20

Closed IA - Uncontested

Court Decision

Herrera,

Maria

Black Female 66 69 No No 201.82 English No 2 2

CHARLOTTE 33952 23-
0233738

32 Divorce/Sep./Annul. 321 Petitioner 02/16/2023 2023-12-
21

Closed G - Negotiated
Settlement with

Litigation

Bjazevic,
Ljubica

White Female 43 45 No No 172.97 Spanish Yes 2 2

CHARLOTTE 34224 23-
0233926

62 Homeownership/Real
Property (Not Foreclosure)

629 Other Real Property 02/23/2023 2023-12-
31

Closed B - Limited Action
(Brief Service)

Trunkett,
Michelle T.

White Female 76 79 No Yes 174.83 English No 1 0

CHARLOTTE 33952 23-

0234081

02

Collect/Repo/Def/Garnsh

022 Collection 02/27/2023 2023-10-

11

Closed L - Extensive

Services (not FGHI)

Trunkett,

Michelle T.

White Female 73 75 No Yes 82.47 English 1 0

CHARLOTTE 33954 23-

0234173

37 Domestic Abuse 371 Domestic Abuse 03/01/2023 2023-11-

27

Closed Xc - Administrative

or Computer Error

Thompson,

Angela

White Female 50 52 No No 88.58 English Yes 2 1

CHARLOTTE 33981 23-
0234899

63 Private Landlord/Tenant 6351 Non-renewal of
lease

03/21/2023 2023-12-
06

Closed A - Counsel and
Advice

Lyn,
Annette

White Female 63 65 No Yes 160.44 English No 1 0

CHARLOTTE 33952 23-

0234943

33 Adult Guardianship /

Conservatorship

331 Guardianship Adult 03/21/2023 2023-10-

03

Closed IA - Uncontested

Court Decision

Herrera,

Maria

Hispanic

or Latino

Female 62 64 No No 196.83 English No 2 0

CHARLOTTE 33952 23-

0235553

32 Divorce/Sep./Annul. 321 Petitioner 04/04/2023 2023-11-

01

Closed A - Counsel and

Advice

Baylis,

Erika

White Male 68 70 Yes Yes 57.39 English 1 0

CHARLOTTE 33952 23-
0235503

01 Bankruptcy/Debtor
Relief

011 Chapter 7 Bankruptcy 04/05/2023 2023-11-
13

Closed B - Limited Action
(Brief Service)

Lockwood,
Kenneth

White Female 41 43 No Yes 19.66 English 2 0

CHARLOTTE 33950 23-

0237101

32 Divorce/Sep./Annul. 321 Petitioner 05/03/2023 2023-10-

31

Closed A - Counsel and

Advice

Baylis,

Erika

White Female 44 46 No Yes 58.65 English Yes 2 1

CHARLOTTE 33950 23-

0237103

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

05/03/2023 2023-10-

31

Closed A - Counsel and

Advice

Baylis,

Erika

White Female 44 46 No Yes 58.65 English Yes 2 1

CHARLOTTE 33950 23-
0237481

33 Adult Guardianship /
Conservatorship

331 Guardianship Adult 05/11/2023 2023-10-
02

Closed IA - Uncontested
Court Decision

Herrera,
Maria

Black Female 42 44 No No 130.59 English No 2 2

CHARLOTTE 33952 23-

0237543

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

05/12/2023 2023-10-

31

Closed G - Negotiated

Settlement with
Litigation

Baylis,

Erika

White Female 68 69 No Yes 104.86 English Yes 1 0

CHARLOTTE 33952 23-

0237831

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

05/22/2023 2023-12-

14

Closed Xf - Required

documentation not
present

Bjazevic,

Ljubica

White Female 25 27 No Yes 178.33 English Yes 1 0

CHARLOTTE 33980 23-

0238038

75 SSI 751 SSI Disability 05/30/2023 2023-10-

10

Closed H - Administrative

Agency Decision

Barker,

Lorraine

Black Female 30 32 No No 192.44 English 1 2

CHARLOTTE 33948 23-

0238259

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

06/06/2023 2023-11-

07

Closed A - Counsel and

Advice

Baylis,

Erika

White Female 52 54 No No 0.00 English Yes 2 0

CHARLOTTE 33948 23-
0238469

32 Divorce/Sep./Annul. 321 Petitioner 06/09/2023 2023-11-
07

Closed A - Counsel and
Advice

Baylis,
Erika

White Female 52 54 No No 0.00 English Yes 2 0

CHARLOTTE 33952 23-

0238829

03 Contract/Warranties 3620 Home Repair Rip-

Offs

06/23/2023 2024-06-

17

Closed A - Counsel and

Advice

Artrip,

Donna

White Female 69 71 No No 123.46 English 1 0

CHARLOTTE 33952 23-

0238868

03 Contract/Warranties 3620 Home Repair Rip-

Offs

06/26/2023 2024-02-

16

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

White Female 73 75 No Yes 106.06 English No 2 0

CHARLOTTE 33952 23-
0238883

95 Wills and Estates 955 Power of Attorney 06/26/2023 2023-12-
16

Closed Xf - Required
documentation not

present

Seltzer,
Jenny

White Male 68 70 No Yes 56.04 English No 2 0

CHARLOTTE 33952 23-
0238890

95 Wills and Estates 955 Power of Attorney 06/26/2023 2023-12-
16

Closed Xf - Required
documentation not

present

Seltzer,
Jenny

Chose
Not to

Respond

Male 73 75 No No 50.02 English No 2 0

CHARLOTTE 33955 23-
0239086

32 Divorce/Sep./Annul. 321 Petitioner 06/30/2023 2024-05-
16

Closed L - Extensive
Services (not FGHI)

Levy-Reis,
Amanda

White Female 25 26 No No 20.00 English No 1 3

CHARLOTTE 34224 23-

0239243

32 Divorce/Sep./Annul. 321 Petitioner 07/06/2023 2023-10-

17

Closed A - Counsel and

Advice

Berg, Britt White Female 62 63 No No 0.00 English No 1 1

CHARLOTTE 33954 23-

0239400

32 Divorce/Sep./Annul. 321 Petitioner 07/12/2023 2023-11-

03

Closed A - Counsel and

Advice

Baylis,

Erika

Hispanic

or Latino

Female 34 36 No No 187.34 English Yes 1 2
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33952 23-

0239447

02

Collect/Repo/Def/Garnsh

023 Garnishment 07/13/2023 2024-09-

27

Closed F - Negotiated

Settlement Without

Litigation

Baylis,

Erika

White Male 71 72 No No 181.07 English No 1 0

CHARLOTTE 33980 23-

0239557

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

07/17/2023 2023-10-

31

Closed Xi - Case referred to

other legal service

program

Baylis,

Erika

Hispanic

or Latino

Female 37 38 No No 73.99 English Yes 2 3

CHARLOTTE 33950 23-

0238322

36 Paternity 364 Custody Modification

(parents never married)

07/20/2023 2023-12-

29

Closed Xi - Case referred to

other legal service

program

Baylis,

Erika

White Female 29 31 No No 85.60 English Yes 1 0

CHARLOTTE 33952 23-

0239916

96 Advanced

Directives/Powers of

Attorney

955 Power of Attorney 07/28/2023 2023-10-

02

Closed A - Counsel and

Advice

Barker,

Lorraine

White Female 68 70 No Yes 139.92 English No 1 0

CHARLOTTE 33950 23-

0240304

36 Paternity 361 Paternity - Petitioner 08/09/2023 2023-11-

06

Closed A - Counsel and

Advice

Colas,

Gaelle

White Male 32 33 No No 0.00 English No 1 3

CHARLOTTE 33952 23-
0240328

33 Adult Guardianship /
Conservatorship

331 Guardianship Adult 08/09/2023 2023-10-
02

Closed IA - Uncontested
Court Decision

Herrera,
Maria

White Female 62 64 No Yes 114.40 English No 2 0

CHARLOTTE 33980 23-

0240353

03 Contract/Warranties 3620 Home Repair Rip-

Offs

08/10/2023 2024-03-

05

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

White Female 70 72 No No 261.66 English No 2 0

CHARLOTTE 33950 23-

0240866

74 SSDI 741 Social Sec. Disability 08/29/2023 2024-04-

19

Closed H - Administrative

Agency Decision

Barker,

Lorraine

White Male 58 59 Yes Yes 123.46 English No 1 0

CHARLOTTE 33950 23-
0241120

32 Divorce/Sep./Annul. 322 Respondent 09/07/2023 2023-11-
02

Closed A - Counsel and
Advice

Colas,
Gaelle

White Female 30 32 No No 136.60 English No 2 3

CHARLOTTE 33982 23-

0241153

69 Other Housing 693 Other Housing 09/08/2023 2023-10-

04

Closed Xa - Client Withdrew

before Legal
Assistance

Trunkett,

Michelle T.

White Male 74 75 Yes Yes 271.60 English No 1 0

CHARLOTTE 34224 23-

0241154

63 Private Landlord/Tenant 6331 Unlawful Detainer 09/08/2023 2023-10-

18

Closed A - Counsel and

Advice

Trunkett,

Michelle T.

White Male 56 58 No Yes 120.68 English No 3 0

CHARLOTTE 33950 23-
0241310

63 Private Landlord/Tenant 633 Private LL/T Evictions 09/13/2023 2023-10-
04

Closed B - Limited Action
(Brief Service)

Sowerby-
Thomas,

Courtney

White Male 78 79 Yes No 237.32 English No 2 0

CHARLOTTE 33947 23-
0241341

64 Public Housing 641 - Public Housing
Eviction

09/14/2023 2023-10-
04

Closed B - Limited Action
(Brief Service)

Sowerby-
Thomas,

Courtney

White Male 67 68 No Yes 193.01 English No 1 0

CHARLOTTE 33981 23-
0241505

37 Domestic Abuse 372 Domestic Violence
Injunction Petitioner

09/19/2023 2023-10-
10

Closed A - Counsel and
Advice

Bjazevic,
Ljubica

White Female 45 47 No No 0.00 English Yes 1 2

CHARLOTTE 33947 23-

0241524

61 Federally Subsidized

Housing

617 LIHTC Property

Eviction

09/20/2023 2023-10-

02

Closed A - Counsel and

Advice

Sowerby-

Thomas,
Courtney

White Female 71 73 No No 155.31 English 1 0

CHARLOTTE 33982 23-

0241579

62 Homeownership/Real

Property (Not Foreclosure)

629 Other Real Property 09/21/2023 2023-10-

04

Closed A - Counsel and

Advice

Trunkett,

Michelle T.

White Male 61 62 Yes Yes 78.19 English No 1 0

CHARLOTTE 33980 23-

0241598

63 Private Landlord/Tenant 632 Private LL/T Repairs 09/22/2023 2023-10-

11

Closed Xi - Case referred to

other legal service

program

Trunkett,

Michelle T.

White Female 67 68 No Yes 121.70 English 2 0

CHARLOTTE 33952 23-

0241631

03 Contract/Warranties 3620 Home Repair Rip-

Offs

09/25/2023 2024-03-

04

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

White Female 73 75 No No 164.61 English 1 0

CHARLOTTE 34224 23-
0241674

63 Private Landlord/Tenant 633 Private LL/T Evictions 09/26/2023 2024-01-
03

Closed Xf - Required
documentation not

present

Dennis,
Peter

White Female 61 62 No No 76.13 English No 2 0

CHARLOTTE 33948 23-
0241690

69 Other Housing 693 Other Housing 10/02/2023 2023-10-
24

Closed Xa - Client Withdrew
before Legal

Assistance

Trunkett,
Michelle T.

Hispanic
or Latino

Male 42 43 No No 241.59 English 1 2

CHARLOTTE 33952 23-
0241710

96 Advanced
Directives/Powers of

Attorney

955 Power of Attorney 10/02/2023 2023-10-
30

Closed B - Limited Action
(Brief Service)

Barker,
Lorraine

White Male 82 84 Yes No 197.53 English 1 0

CHARLOTTE 33952 23-
0241711

96 Advanced
Directives/Powers of

Attorney

959 Health Care
Surrogate

10/02/2023 2023-10-
30

Closed B - Limited Action
(Brief Service)

Barker,
Lorraine

White Male 82 84 Yes No 197.53 English 1 0

CHARLOTTE 33947 23-
0241746

67 Mortgage Foreclosures
(Not Predatory

Lending/Practices)

673 HOA/Condo
Association Foreclosure

10/03/2023 2024-08-
15

Closed G - Negotiated
Settlement with

Litigation

Sarlo,
Kevin

White Female 74 75 No Yes 200.99 English 1 0

CHARLOTTE 33952 23-
0241778

37 Domestic Abuse 372 Domestic Violence
Injunction Petitioner

10/04/2023 2023-10-
23

Closed Xa - Client Withdrew
before Legal

Assistance

Levy-Reis,
Amanda

White Female 64 65 No Yes 188.00 English Yes 2 2

CHARLOTTE 33953 23-
0241807

32 Divorce/Sep./Annul. 321 Petitioner 10/05/2023 2023-11-
09

Closed A - Counsel and
Advice

Baylis,
Erika

White Male 36 38 No No 193.08 English Yes 1 2

CHARLOTTE 33947 23-

0241834

69 Other Housing 693 Other Housing 10/05/2023 2023-10-

11

Closed A - Counsel and

Advice

Trunkett,

Michelle T.

White Female 67 68 No No 139.26 English No 1 0

CHARLOTTE 33981 23-

0241901

36 Paternity 363 Paternity Respondent 10/10/2023 2023-10-

10

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

White Female 45 47 No No 0.00 English Yes 1 2

CHARLOTTE 33947 23-
0242012

01 Bankruptcy/Debtor
Relief

013 Chapter 13 Wage
Bank.

10/11/2023 2024-01-
02

Closed A - Counsel and
Advice

Trunkett,
Michelle T.

White Female 67 68 No No 139.26 English No 1 0

CHARLOTTE 33954 23-

0242016

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

10/11/2023 2023-11-

16

Closed Xa - Client Withdrew

before Legal
Assistance

Seltzer,

Jenny

White Female 75 76 No No 243.41 English Yes 2 0

CHARLOTTE 33983 23-

0242037

63 Private Landlord/Tenant 636 Rent Increase 10/12/2023 2023-10-

12

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

White Female 58 60 No No 105.48 English No 1 1

CHARLOTTE 33980 23-

0242073

32 Divorce/Sep./Annul. 321 Petitioner 10/13/2023 2023-10-

31

Closed A - Counsel and

Advice

Dennis,

Peter

Hispanic

or Latino

Female 50 51 No No 40.98 English 2 3

CHARLOTTE 33952 23-

0242127

32 Divorce/Sep./Annul. 321 Petitioner 10/17/2023 2023-10-

30

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

White Male 63 65 No No 427.19 English Yes 2 1

CHARLOTTE 33952 23-
0242141

63 Private Landlord/Tenant 633 Private LL/T Evictions 10/17/2023 2023-11-
02

Closed A - Counsel and
Advice

Colas,
Gaelle

White Female 54 56 No No 139.92 English No 1 0
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33947 23-

0242058

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 10/19/2023 2024-08-

15

Closed A - Counsel and

Advice

Sarlo,

Kevin

White Female 74 75 No Yes 179.92 English 1 0

CHARLOTTE 33980 23-
0242261

79 Other Income
Maintenence

795 Other Income
Maintenance

10/23/2023 2023-10-
30

Closed A - Counsel and
Advice

Barker,
Lorraine

Black Male 64 65 No Yes 98.77 English No 1 0

CHARLOTTE 33980 23-

0242285

32 Divorce/Sep./Annul. 321 Petitioner 10/24/2023 2023-11-

08

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

Hispanic

or Latino

Female 55 56 Yes Yes 171.47 English Yes 1 0

CHARLOTTE 33952 23-

0242303

63 Private Landlord/Tenant 6331 Unlawful Detainer 10/24/2023 2024-09-

09

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

White Female 65 66 No Yes 60.85 English 2 0

CHARLOTTE 33950 23-
0242325

32 Divorce/Sep./Annul. 321 Petitioner 10/24/2023 2023-12-
21

Closed Xa - Client Withdrew
before Legal

Assistance

Dennis,
Peter

White Female 72 74 No No 124.20 English No 1 1

CHARLOTTE 33981 23-
0242383

32 Divorce/Sep./Annul. 321 Petitioner 10/26/2023 2023-11-
09

Closed A - Counsel and
Advice

Baylis,
Erika

White Female 61 63 No Yes 60.85 English Yes 2 0

CHARLOTTE 33948 23-

0242407

03 Contract/Warranties 3620 Home Repair Rip-

Offs

10/26/2023 2024-04-

02

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

White Male 82 84 No No 161.14 English No 2 0

CHARLOTTE 34224 23-

0242411

03 Contract/Warranties 3620 Home Repair Rip-

Offs

10/26/2023 2024-01-

09

Closed A - Counsel and

Advice

Artrip,

Donna

White Male 64 66 No Yes 364.86 English No 1 0

CHARLOTTE 33955 23-
0242419

63 Private Landlord/Tenant 633 Private LL/T Evictions 10/27/2023 2023-11-
02

Closed A - Counsel and
Advice

Trunkett,
Michelle T.

White Female 62 63 No Yes 268.45 English 2 0

CHARLOTTE 33980 23-

0242422

37 Domestic Abuse 374 Injunction

Respondent

10/27/2023 2023-11-

07

Closed R - Rejected - No

Extensive Work

Baylis,

Erika

White Female 35 36 No No 227.66 English Yes 2 3

CHARLOTTE 33980 23-

0242445

01 Bankruptcy/Debtor

Relief

013 Chapter 13 Wage

Bank.

10/27/2023 2023-12-

07

Closed A - Counsel and

Advice

Trunkett,

Michelle T.

White Female 88 89 No No 127.90 English No 1 0

CHARLOTTE 33952 23-
0242450

03 Contract/Warranties 3620 Home Repair Rip-
Offs

10/30/2023 2024-06-
14

Closed F - Negotiated
Settlement Without

Litigation

Artrip,
Donna

White Male 91 92 No Yes 139.92 English No 1 0

CHARLOTTE 33953 23-

0242469

03 Contract/Warranties 3620 Home Repair Rip-

Offs

10/30/2023 2023-12-

29

Closed A - Counsel and

Advice

Artrip,

Donna

White Male 77 78 Yes Yes 490.95 English 1 0

CHARLOTTE 33952 23-

0242485

37 Domestic Abuse 378 Stalking Injunction-

Petitioner

10/30/2023 2023-10-

31

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

Hispanic

or Latino

Female 57 59 No No 57.61 Spanish Yes 1 0

CHARLOTTE 33952 23-
0242548

32 Divorce/Sep./Annul. 321 Petitioner 10/31/2023 2023-10-
31

Closed A - Counsel and
Advice

Levy-Reis,
Amanda

Hispanic
or Latino

Female 57 59 No No 57.61 Spanish Yes 1 0

CHARLOTTE 33948 23-

0242562

69 Other Housing 693 Other Housing 10/31/2023 2024-02-

08

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

Black Male 85 87 No No 114.24 English 1 0

CHARLOTTE 33981 23-

0242591

03 Contract/Warranties 3620 Home Repair Rip-

Offs

11/01/2023 2023-11-

01

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Female 82 84 No No 283.52 English 1 0

CHARLOTTE 34224 23-

0242612

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

11/01/2023 2023-11-

09

Closed IB - Contested Court

Decision

Levy-Reis,

Amanda

White Female 33 35 No No 0.00 English Yes 1 1

CHARLOTTE 33950 23-
0242636

24 Taxes (Not EITC) 242 Assistance with Tax
Return

11/02/2023 2024-02-
21

Closed Xa - Client Withdrew
before Legal

Assistance

Suarez,
Robert

White Male 68 69 Yes No 115.23 English No 1 0

CHARLOTTE 33952 23-
0242658

75 SSI 751 SSI Disability 11/02/2023 2023-11-
13

Closed A - Counsel and
Advice

Barker,
Lorraine

Hispanic
or Latino

Male 58 60 No Yes 74.40 English 1 0

CHARLOTTE 33983 23-

0242680

37 Domestic Abuse 378 Stalking Injunction-

Petitioner

11/03/2023 2024-03-

21

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Male 75 76 No No 170.39 English Yes 2 0

CHARLOTTE 34224 23-

0242687

65 Mobile Homes 652 Mobile Home Title

Issues

11/03/2023 2024-06-

03

Closed IA - Uncontested

Court Decision

Artrip,

Donna

White Female 51 52 No No 37.06 English 2 0

CHARLOTTE 33953 23-
0242690

63 Private Landlord/Tenant 6351 Non-renewal of
lease

11/03/2023 2023-11-
08

Closed Xa - Client Withdrew
before Legal

Assistance

Trunkett,
Michelle T.

White Male 75 77 No No 98.77 English 1 0

CHARLOTTE 33950 23-
0242703

06 Loans/Installment
Purchases (Not

Collections)

063 Motor Vehicle Sales 11/03/2023 2023-12-
22

Closed A - Counsel and
Advice

Trunkett,
Michelle T.

White Female 39 40 No No 52.00 English 1 3

CHARLOTTE 34224 23-
0243103

67 Mortgage Foreclosures
(Not Predatory

Lending/Practices)

671 General Mortgage
Foreclosure

11/06/2023 2023-11-
08

Closed A - Counsel and
Advice

Sarlo,
Kevin

White Male 51 52 No No 131.85 English No 2 0

CHARLOTTE 33981 23-
0243265

63 Private Landlord/Tenant 631 Private LL/T Access 11/07/2023 2023-11-
14

Closed A - Counsel and
Advice

Colas,
Gaelle

White Female 51 52 No Yes 53.77 English No 3 0

CHARLOTTE 33982 23-

0243397

63 Private Landlord/Tenant 632 Private LL/T Repairs 11/07/2023 2024-01-

03

Closed A - Counsel and

Advice

Lyn,

Annette

White Female 31 33 No No 168.76 English 1 1

CHARLOTTE 33980 23-

0243468

69 Other Housing 693 Other Housing 11/07/2023 2024-06-

14

Closed A - Counsel and

Advice

Artrip,

Donna

White Female 58 60 No No 0.00 English 1 0

CHARLOTTE 33982 23-
0243728

63 Private Landlord/Tenant 633 Private LL/T Evictions 11/07/2023 2023-11-
28

Closed B - Limited Action
(Brief Service)

Lyn,
Annette

White Female 52 53 No No 249.33 English 4 0

CHARLOTTE 33953 23-

0244651

33 Adult Guardianship /

Conservatorship

331 Guardianship Adult 11/09/2023 2023-11-

29

Closed A - Counsel and

Advice

Sarlo,

Kevin

White Female 57 58 No No 0.00 English No 2 0

CHARLOTTE 33947 23-

0244982

63 Private Landlord/Tenant 632 Private LL/T Repairs 11/09/2023 2023-11-

29

Closed A - Counsel and

Advice

Sarlo,

Kevin

White Female 81 82 No No 72.14 English No 1 0

CHARLOTTE 33980 23-
0244989

63 Private Landlord/Tenant 633 Private LL/T Evictions 11/09/2023 2023-11-
13

Closed A - Counsel and
Advice

DeNoy,
Veronica

Hispanic
or Latino

Male 64 66 No Yes 108.72 English No 1 0

CHARLOTTE 33952 23-

0245149

63 Private Landlord/Tenant 633 Private LL/T Evictions 11/09/2023 2023-12-

14

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

Black Male 67 68 No Yes 304.12 English 1 0

CHARLOTTE 33948 23-

0245245

36 Paternity 363 Paternity Respondent 11/09/2023 2023-11-

29

Closed Xi - Case referred to

other legal service

program

Dennis,

Peter

Chose

Not to

Respond

Female 36 37 No No 94.26 English 3 4

CHARLOTTE 33980 23-

0244981

95 Wills and Estates 955 Power of Attorney 11/13/2023 2023-12-

20

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

Hispanic

or Latino

Female 55 56 Yes Yes 171.47 English Yes 1 0

CHARLOTTE 33952 23-
0245510

02
Collect/Repo/Def/Garnsh

021 Repossession/Defic. 11/13/2023 2023-11-
13

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

Hispanic
or Latino

Female 36 38 No No 107.00 English 1 3
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33953 23-

0245641

32 Divorce/Sep./Annul. 321 Petitioner 11/13/2023 2024-06-

28

Closed Xi - Case referred to

other legal service

program

Dennis,

Peter

White Female 45 47 No No 129.08 English No 2 3

CHARLOTTE 33950 23-

0247758

32 Divorce/Sep./Annul. 321 Petitioner 11/16/2023 2024-07-

05

Closed A - Counsel and

Advice

Baylis,

Erika

Black Female 32 34 No No 91.50 English Yes 2 3

CHARLOTTE 33982 23-
0247920

65 Mobile Homes 651 Mobile Home
Eviction

11/16/2023 2023-11-
16

Closed A - Counsel and
Advice

Dennis,
Peter

White Male 29 30 No Yes 0.00 English No 1 0

CHARLOTTE 33982 23-

0250395

63 Private Landlord/Tenant 633 Private LL/T Evictions 11/21/2023 2023-12-

11

Closed A - Counsel and

Advice

Lyn,

Annette

White Female 41 43 No No 234.27 English 2 1

CHARLOTTE 33953 23-

0251284

32 Divorce/Sep./Annul. 321 Petitioner 11/27/2023 2024-03-

19

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Female 47 48 No No 214.57 English Yes 3 2

CHARLOTTE 33954 23-
0251979

69 Other Housing 693 Other Housing 11/28/2023 2023-11-
28

Closed A - Counsel and
Advice

Cain,
Jason

White Female 75 77 No No 344.31 English No 1 0

CHARLOTTE 33952 23-

0254090

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 11/30/2023 2023-12-

07

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

White Male 70 71 No Yes 251.93 English No 1 0

CHARLOTTE 33980 23-

0254386

95 Wills and Estates 959 Health Care

Surrogate

12/01/2023 2023-12-

20

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

Hispanic

or Latino

Female 55 56 Yes Yes 171.47 English Yes 1 0

CHARLOTTE 33980 23-

0254388

95 Wills and Estates 954 Living Will -

Advanced Directive

12/01/2023 2023-12-

20

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

Hispanic

or Latino

Female 55 56 Yes Yes 171.47 English Yes 1 0

CHARLOTTE 33952 23-
0255905

03 Contract/Warranties 3620 Home Repair Rip-
Offs

12/04/2023 2023-12-
07

Closed A - Counsel and
Advice

Trunkett,
Michelle T.

White Male 25 27 No No 643.67 English 2 0

CHARLOTTE 33983 23-

0255937

02

Collect/Repo/Def/Garnsh

022 Collection 12/04/2023 2023-12-

04

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

Hispanic

or Latino

Female 41 43 No No 55.62 English No 2 0

CHARLOTTE 33952 23-

0255970

69 Other Housing 693 Other Housing 12/04/2023 2024-01-

26

Closed A - Counsel and

Advice

Artrip,

Donna

Black Female 77 79 No Yes 73.99 English 1 0

CHARLOTTE 33982 23-
0256568

37 Domestic Abuse 378 Stalking Injunction-
Petitioner

12/05/2023 2023-12-
14

Closed A - Counsel and
Advice

Bjazevic,
Ljubica

White Female 28 30 No No 50.00 English 1 3

CHARLOTTE 33953 23-

0257093

32 Divorce/Sep./Annul. 322 Respondent 12/06/2023 2024-05-

07

Closed Xa - Client Withdrew

before Legal
Assistance

Baylis,

Erika

White Female 54 56 No No 228.26 English Yes 1 0

CHARLOTTE 33947 23-

0257323

03 Contract/Warranties 3620 Home Repair Rip-

Offs

12/06/2023 2023-12-

06

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

White Male 62 64 No No 86.58 English 1 0

CHARLOTTE 33955 23-

0258610

02

Collect/Repo/Def/Garnsh

023 Garnishment 12/08/2023 2023-12-

08

Closed A - Counsel and

Advice

Trunkett,

Michelle T.

White Female 57 58 No No 205.76 English No 1 0

CHARLOTTE 33955 23-

0259204

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 12/08/2023 2024-06-

05

Closed Xa - Client Withdrew

before Legal

Assistance

Baylis,

Erika

White Female 57 58 No No 205.76 English No 1 0

CHARLOTTE 33954 23-

0259503

03 Contract/Warranties 3620 Home Repair Rip-

Offs

12/11/2023 2024-09-

09

Closed F - Negotiated

Settlement Without

Litigation

Sarlo,

Kevin

Black Female 83 85 No No 111.85 English 1 0

CHARLOTTE 33950 23-

0259602

01 Bankruptcy/Debtor

Relief

  12/11/2023 2024-02-

07

Closed A - Counsel and

Advice

Trunkett,

Michelle T.

White Female 53 54 No No 178.33 English No 1 0

CHARLOTTE 33981 23-
0259699

03 Contract/Warranties 3620 Home Repair Rip-
Offs

12/11/2023 2024-09-
06

Closed B - Limited Action
(Brief Service)

Rushton,
Kimberly

White Male 65 66 No No 139.96 English No 2 0

CHARLOTTE 34224 23-

0259709

69 Other Housing 693 Other Housing 12/11/2023 2023-12-

21

Closed Xa - Client Withdrew

before Legal
Assistance

Rushton,

Kimberly

White Female 80 81 No No 135.80 English 1 0

CHARLOTTE 33955 23-

0261382

63 Private Landlord/Tenant 6351 Non-renewal of

lease

12/13/2023 2023-12-

21

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

White Female 74 75 No Yes 105.43 English No 1 0

CHARLOTTE 33948 23-

0261877

03 Contract/Warranties 3620 Home Repair Rip-

Offs

12/14/2023 2024-06-

14

Closed F - Negotiated

Settlement Without
Litigation

Sarlo,

Kevin

White Female 61 62 No No 274.85 English No 2 0

CHARLOTTE 33952 23-

0262769

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

12/15/2023 2024-01-

02

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Female 49 50 No No 168.80 English Yes 1 2

CHARLOTTE 33952 23-

0264121

62 Homeownership/Real

Property (Not Foreclosure)

622 Agreement for Deed 12/19/2023 2024-03-

05

Closed A - Counsel and

Advice

Dennis,

Peter

White Female 60 61 No Yes 77.46 English 3 3

CHARLOTTE 33948 23-
0267059

02
Collect/Repo/Def/Garnsh

022 Collection 12/28/2023 2024-06-
18

Closed G - Negotiated
Settlement with

Litigation

Rushton,
Kimberly

Black Female 60 61 No Yes 218.93 English 1 0

CHARLOTTE 33950 23-
0267850

37 Domestic Abuse 378 Stalking Injunction-
Petitioner

12/29/2023 2024-01-
22

Closed A - Counsel and
Advice

Levy-Reis,
Amanda

Other Female 35 36 No No 33.03 English Yes 1 6

CHARLOTTE 33952 24-

0268247

32 Divorce/Sep./Annul. 324 Divorce Modification 01/02/2024 2024-01-

02

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Female 49 50 No No 78.78 English Yes 1 2

CHARLOTTE 33954 24-

0268380

36 Paternity 361 Paternity - Petitioner 01/02/2024 2024-03-

25

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Male 20 21 No No 196.16 English No 1 0

CHARLOTTE 33950 24-
0268477

01 Bankruptcy/Debtor
Relief

011 Chapter 7 Bankruptcy 01/02/2024 2024-01-
03

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Female 71 73 No Yes 111.11 English 1 0

CHARLOTTE 33948 24-
0269071

02
Collect/Repo/Def/Garnsh

022 Collection 01/03/2024 2024-06-
15

Closed G - Negotiated
Settlement with

Litigation

Rushton,
Kimberly

Hispanic
or Latino

Male 61 63 No Yes 53.67 English 2 0

CHARLOTTE 33983 24-
0269434

67 Mortgage Foreclosures
(Not Predatory

Lending/Practices)

671 General Mortgage
Foreclosure

01/04/2024 2024-01-
16

Closed Xa - Client Withdrew
before Legal

Assistance

Levy-Reis,
Amanda

White Female 41 42 No No 105.68 English 3 4

CHARLOTTE 33980 24-
0269599

75 SSI 754 SSI Cessation 01/05/2024 2024-06-
21

Closed H - Administrative
Agency Decision

Barker,
Lorraine

White Female 39 40 No No 45.52 English No 1 2

CHARLOTTE 33948 24-

0269798

69 Other Housing 693 Other Housing 01/05/2024 2024-01-

17

Closed A - Counsel and

Advice

Rushton,

Kimberly

White Male 71 72 Yes No 164.61 English 1 0
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33947 24-

0270127

24 Taxes (Not EITC) 241 Taxes 01/05/2024 2024-01-

27

Closed B - Limited Action

(Brief Service)

Suarez,

Robert

White Female 58 60 No Yes 117.37 English No 1 0

CHARLOTTE 33983 24-
0270328

31 Custody/Visitation 317 Petition for
Emergency Pick-Up

Order

01/08/2024 2024-03-
22

Closed B - Limited Action
(Brief Service)

Sowerby-
Thomas,

Courtney

White Female 68 70 No Yes 176.00 English No 2 2

CHARLOTTE 33980 24-
0270424

66 Housing Discrimination 695 Fair Housing Issues 01/08/2024 2024-06-
07

Closed A - Counsel and
Advice

Baylis,
Erika

White Female 50 51 No Yes 164.61 English Yes 1 0

CHARLOTTE 33948 24-

0270556

36 Paternity 361 Paternity - Petitioner 01/08/2024 2024-05-

22

Closed A - Counsel and

Advice

Dennis,

Peter

White Female 21 23 No No 94.13 English No 3 0

CHARLOTTE 33948 24-

0271019

79 Other Income

Maintenence

795 Other Income

Maintenance

01/09/2024 2024-07-

31

Closed L - Extensive

Services (not FGHI)

Morgan,

Carl

White Male 50 52 Yes Yes 339.52 English 2 0

CHARLOTTE 33948 24-
0271084

03 Contract/Warranties 3620 Home Repair Rip-
Offs

01/09/2024 2024-01-
10

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Male 50 52 Yes Yes 339.52 English 2 0

CHARLOTTE 33952 24-
0272540

63 Private Landlord/Tenant 632 Private LL/T Repairs 01/12/2024 2024-02-
04

Closed Xa - Client Withdrew
before Legal

Assistance

Rushton,
Kimberly

Hispanic
or Latino

Female 50 52 No No 157.40 English 1 1

CHARLOTTE 33952 24-
0273067

44 Minor Guardianship /
Conservatorship

441 Guardianship
Children

01/16/2024 2024-01-
20

Closed B - Limited Action
(Brief Service)

Trunkett,
Michelle T.

White Female 56 57 No No 102.56 Spanish No 2 2

CHARLOTTE 33954 24-

0273077

02

Collect/Repo/Def/Garnsh

023 Garnishment 01/16/2024 2024-01-

16

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

White Male 56 57 No Yes 0.00 English No 1 0

CHARLOTTE 33983 24-

0273234

63 Private Landlord/Tenant 633 Private LL/T Evictions 01/16/2024 2024-03-

05

Closed A - Counsel and

Advice

Lyn,

Annette

White Female 54 55 No No 0.00 English 1 0

CHARLOTTE 33983 24-

0273329

74 SSDI 741 Social Sec. Disability 01/16/2024 2024-01-

23

Closed Xb - Client gave

incorrect information

at intake - Not

Eligible

Barker,

Lorraine

White Female 48 49 No Yes 29.79 English No 3 3

CHARLOTTE 33983 24-

0273471

63 Private Landlord/Tenant 633 Private LL/T Evictions 01/17/2024 2024-04-

16

Closed B - Limited Action

(Brief Service)

Sowerby-

Thomas,

Courtney

Hispanic

or Latino

Female 37 38 No No 177.38 English No 2 1

CHARLOTTE 33947 24-

0273488

63 Private Landlord/Tenant 633 Private LL/T Evictions 01/17/2024 2024-01-

19

Closed A - Counsel and

Advice

Sowerby-

Thomas,

Courtney

Black Female 44 45 No No 265.49 English No 3 0

CHARLOTTE 33953 24-

0273493

65 Mobile Homes 651 Mobile Home

Eviction

01/17/2024 2024-01-

25

Closed A - Counsel and

Advice

Sowerby-

Thomas,

Courtney

White Male 74 76 No No 221.40 English 1 0

CHARLOTTE 33980 24-

0273600

67 Mortgage Foreclosures

(Not Predatory

Lending/Practices)

671 General Mortgage

Foreclosure

01/18/2024 2024-01-

26

Closed A - Counsel and

Advice

Lyn,

Annette

White Male 43 45 Yes No 79.11 English 1 1

CHARLOTTE 33953 24-

0273765

69 Other Housing 693 Other Housing 01/18/2024 2024-06-

15

Closed B - Limited Action

(Brief Service)

Rushton,

Kimberly

White Female 81 82 No No 218.11 English 1 0

CHARLOTTE 33953 24-
0273790

96 Advanced
Directives/Powers of

Attorney

955 Power of Attorney 01/18/2024 2024-01-
31

Closed B - Limited Action
(Brief Service)

Barker,
Lorraine

White Female 81 82 No No 218.11 English 1 0

CHARLOTTE 33950 24-
0273896

69 Other Housing 693 Other Housing 01/19/2024 2024-02-
04

Closed A - Counsel and
Advice

Rushton,
Kimberly

White Male 43 44 No No 112.63 English 2 1

CHARLOTTE 34224 24-

0272802

69 Other Housing 693 Other Housing 01/22/2024 2024-09-

13

Closed L - Extensive

Services (not FGHI)

Rushton,

Kimberly

White Male 80 81 Yes No 173.67 English No 2 0

CHARLOTTE 33980 24-

0273960

31 Custody/Visitation 314 Relative

Custody/Temporary

Custody by a Family
Member

01/22/2024 2024-05-

06

Closed A - Counsel and

Advice

Sowerby-

Thomas,

Courtney

White Male 35 36 No No 382.75 English 2 3

CHARLOTTE 33948 24-

0273979

32 Divorce/Sep./Annul. 321 Petitioner 01/22/2024 2024-04-

10

Closed B - Limited Action

(Brief Service)

Holland,

Estela

White Female 61 62 No No 274.85 English No 2 0

CHARLOTTE 33980 24-

0273988

64 Public Housing 641 - Public Housing

Eviction

01/23/2024 2024-06-

28

Closed B - Limited Action

(Brief Service)

Dennis,

Peter

Hispanic

or Latino

Female 52 53 No Yes 77.61 English No 1 0

CHARLOTTE 33952 24-
0274033

63 Private Landlord/Tenant 6331 Unlawful Detainer 01/23/2024 2024-03-
25

Closed A - Counsel and
Advice

Sowerby-
Thomas,

Courtney

White Female 69 71 No Yes 74.42 English Yes 2 0

CHARLOTTE 34224 24-
0274094

67 Mortgage Foreclosures
(Not Predatory

Lending/Practices)

671 General Mortgage
Foreclosure

01/24/2024 2024-01-
29

Closed A - Counsel and
Advice

Sowerby-
Thomas,

Courtney

White Male 50 51 No Yes 0.00 English No 3 0

CHARLOTTE 33952 24-
0274101

32 Divorce/Sep./Annul. 321 Petitioner 01/24/2024 2024-03-
25

Closed A - Counsel and
Advice

Levy-Reis,
Amanda

White Female 42 44 No No 405.68 English Yes 1 1

CHARLOTTE 33952 24-

0274105

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

01/24/2024 2024-02-

15

Closed B - Limited Action

(Brief Service)

Levy-Reis,

Amanda

White Female 42 44 No No 405.68 English Yes 1 1

CHARLOTTE 33948 24-

0274139

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 01/25/2024 2024-08-

06

Closed B - Limited Action

(Brief Service)

Baylis,

Erika

White Female 93 94 No Yes 111.11 English No 1 0

CHARLOTTE 33952 24-
0274195

95 Wills and Estates 951 Wills 01/26/2024 2024-03-
05

Closed B - Limited Action
(Brief Service)

Barker,
Lorraine

White Male 79 80 Yes Yes 308.85 English 1 0

CHARLOTTE 33952 24-

0274196

95 Wills and Estates 955 Power of Attorney 01/26/2024 2024-03-

05

Closed B - Limited Action

(Brief Service)

Barker,

Lorraine

White Male 79 80 Yes Yes 308.85 English 1 0

CHARLOTTE 33952 24-

0274197

95 Wills and Estates 959 Health Care

Surrogate

01/26/2024 2024-03-

05

Closed B - Limited Action

(Brief Service)

Barker,

Lorraine

White Male 79 80 Yes Yes 308.85 English 1 0

CHARLOTTE 33952 24-
0274199

95 Wills and Estates 954 Living Will -
Advanced Directive

01/26/2024 2024-03-
05

Closed B - Limited Action
(Brief Service)

Barker,
Lorraine

White Male 79 80 Yes Yes 308.85 English 1 0

CHARLOTTE 33947 24-

0274322

95 Wills and Estates 957 Probate 01/30/2024 2024-06-

14

Closed IA - Uncontested

Court Decision

Sarlo,

Kevin

White Female 51 52 No Yes 89.82 English No 1 1

CHARLOTTE 33980 24-

0274323

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 01/30/2024 2024-01-

30

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Male 48 49 No No 41.15 English 1 0
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33952 24-

0274345

63 Private Landlord/Tenant 6331 Unlawful Detainer 01/30/2024 2024-01-

30

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Male 73 74 No No 189.30 English 1 0

CHARLOTTE 33952 24-

0274454

32 Divorce/Sep./Annul. 321 Petitioner 02/02/2024 2024-02-

02

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Female 57 58 No No 0.00 English No 2 0

CHARLOTTE 33983 24-
0274598

03 Contract/Warranties 3620 Home Repair Rip-
Offs

02/05/2024 2024-06-
28

Closed F - Negotiated
Settlement Without

Litigation

Rushton,
Kimberly

Black Female 74 75 No Yes 208.12 English 2 0

CHARLOTTE 33950 24-
0274633

63 Private Landlord/Tenant 633 Private LL/T Evictions 02/06/2024 2024-05-
23

Closed G - Negotiated
Settlement with

Litigation

Bjazevic,
Ljubica

White Female 58 59 No No 0.00 English 1 0

CHARLOTTE 33950 24-
0274715

79 Other Income
Maintenence

795 Other Income
Maintenance

02/07/2024 2024-04-
22

Closed A - Counsel and
Advice

Artrip,
Donna

Black Male 75 77 No No 70.45 English 2 0

CHARLOTTE 33952 24-

0274751

63 Private Landlord/Tenant 6331 Unlawful Detainer 02/08/2024 2024-06-

18

Closed A - Counsel and

Advice

Sarlo,

Kevin

White Male 73 74 No No 111.54 English No 3 0

CHARLOTTE 33952 24-

0274770

32 Divorce/Sep./Annul. 321 Petitioner 02/08/2024 2024-02-

13

Closed Xb - Client gave

incorrect information

at intake - Not
Eligible

Bjazevic,

Ljubica

White Female 75 76 No Yes 135.70 English Yes 1 0

CHARLOTTE 33952 24-

0274777

32 Divorce/Sep./Annul. 321 Petitioner 02/08/2024 2024-03-

29

Closed Xf - Required

documentation not
present

Bjazevic,

Ljubica

Black Male 48 49 No Yes 36.42 English No 2 2

CHARLOTTE 34224 24-

0274779

01 Bankruptcy/Debtor

Relief

013 Chapter 13 Wage

Bank.

02/08/2024 2024-04-

11

Closed A - Counsel and

Advice

Sarlo,

Kevin

White Male 51 52 No No 117.42 English No 2 0

CHARLOTTE 33982 24-

0274823

96 Advanced

Directives/Powers of

Attorney

955 Power of Attorney 02/09/2024 2024-02-

20

Closed R - Rejected - No

Extensive Work

Barker,

Lorraine

White Male 45 46 Yes Yes 130.91 English 2 1

CHARLOTTE 33981 24-
0274946

32 Divorce/Sep./Annul. 321 Petitioner 02/12/2024 2024-06-
12

Closed Xh - Declined
Representation (due

to

priorities/resources)

Dennis,
Peter

White Female 61 62 No No 43.50 English No 2 2

CHARLOTTE 33983 24-

0274470

63 Private Landlord/Tenant 633 Private LL/T Evictions 02/13/2024 2024-02-

13

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

Black Female 63 64 No Yes 112.14 English 1 0

CHARLOTTE 33981 24-
0275023

03 Contract/Warranties 3620 Home Repair Rip-
Offs

02/13/2024 2024-06-
20

Closed A - Counsel and
Advice

Sowerby-
Thomas,

Courtney

White Female 77 78 No No 176.13 English No 2 0

CHARLOTTE 33980 24-
0275049

69 Other Housing 693 Other Housing 02/13/2024 2024-04-
16

Closed A - Counsel and
Advice

Sowerby-
Thomas,

Courtney

Hispanic
or Latino

Male 64 65 No No 119.52 English No 1 0

CHARLOTTE 33947 24-
0275082

63 Private Landlord/Tenant 633 Private LL/T Evictions 02/14/2024 2024-02-
15

Closed A - Counsel and
Advice

Levy-Reis,
Amanda

Hispanic
or Latino

Male 44 45 No No 195.74 English Yes 2 3

CHARLOTTE 33982 24-

0275144

03 Contract/Warranties 095 Auto Repair/Towing 02/15/2024 2024-02-

15

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

Other Female 61 62 No Yes 94.06 English 1 0

CHARLOTTE 33950 24-

0275150

89 Other Individual Rights 890 Other Individual

Rights

02/15/2024 2024-03-

13

Closed Xa - Client Withdrew

before Legal
Assistance

Dennis,

Peter

White Female 53 54 No No 84.54 English No 1 0

CHARLOTTE 33950 24-

0275153

81

Immigration/Naturalization

814 I-130 02/15/2024 2024-02-

26

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

Black Male 75 77 No No 70.45 English No 2 0

CHARLOTTE 33981 24-

0275157

69 Other Housing 693 Other Housing 02/15/2024 2024-02-

21

Closed Xa - Client Withdrew

before Legal

Assistance

Artrip,

Donna

White Female 62 64 No No 166.00 English 1 0

CHARLOTTE 33980 24-

0275167

37 Domestic Abuse 371 Domestic Abuse 02/15/2024 2024-03-

13

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

Hispanic

or Latino

Female 53 54 No No 56.86 English Yes 2 3

CHARLOTTE 33950 24-
0275281

65 Mobile Homes 651 Mobile Home
Eviction

02/20/2024 2024-03-
05

Closed A - Counsel and
Advice

Bjazevic,
Ljubica

Black Female 57 58 Yes Yes 223.97 English 2 0

CHARLOTTE 34224 24-

0275352

02

Collect/Repo/Def/Garnsh

022 Collection 02/21/2024 2024-05-

02

Closed G - Negotiated

Settlement with
Litigation

Artrip,

Donna

White Male 87 88 Yes No 251.03 English No 2 0

CHARLOTTE 33980 24-

0275380

37 Domestic Abuse 377 Non-Intimate Partner

Domestic Violence
Injunction Petitioner

02/21/2024 2024-03-

07

Closed Xa - Client Withdrew

before Legal
Assistance

Levy-Reis,

Amanda

Other Female 53 54 No Yes 94.02 English Yes 1 0

CHARLOTTE 33946 24-

0275384

77 Veterans Benefits 770 Veteran's Benefits 02/21/2024 2024-02-

29

Closed A - Counsel and

Advice

Barker,

Lorraine

White Male 82 83 Yes Yes 88.06 English No 2 0

CHARLOTTE 33952 24-

0275409

32 Divorce/Sep./Annul. 322 Respondent 02/22/2024 2024-02-

26

Closed Xb - Client gave

incorrect information

at intake - Not
Eligible

Bjazevic,

Ljubica

Hispanic

or Latino

Female 49 50 No No 0.00 Spanish Yes 1 3

CHARLOTTE 33980 24-

0275447

84 Disablility Rights 892 ADA 02/22/2024 2024-04-

21

Closed A - Counsel and

Advice

Dennis,

Peter

White Female 79 80 No Yes 159.36 English 1 0

CHARLOTTE 33955 24-

0275460

99 Other Miscellaneous 999 Miscellaneous Other 02/22/2024 2024-04-

08

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

White Female 56 57 No No 37.18 English No 2 1

CHARLOTTE 33952 24-
0275182

51 Medicaid 510 Medicaid Eligibility 02/23/2024 2024-03-
13

Closed Xa - Client Withdrew
before Legal

Assistance

Barker,
Lorraine

Hispanic
or Latino

Female 86 87 No Yes 266.45 English No 1 0

CHARLOTTE 33950 24-
0275535

03 Contract/Warranties 3620 Home Repair Rip-
Offs

02/23/2024 2024-03-
15

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Female 76 77 No No 398.98 English No 1 0

CHARLOTTE   24-
0275543

61 Federally Subsidized
Housing

619 USDA Housing Other 02/26/2024 2024-05-
31

Closed A - Counsel and
Advice

Baylis,
Erika

White Female 60 61 No No 207.86 English No 1 0

CHARLOTTE 33948 24-

0275678

96 Advanced

Directives/Powers of
Attorney

955 Power of Attorney 02/28/2024 2024-03-

07

Closed A - Counsel and

Advice

Barker,

Lorraine

White Male 76 77 Yes Yes 260.38 English No 4 0
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33952 24-

0275691

69 Other Housing 673 HOA/Condo

Association Foreclosure

02/28/2024 2024-04-

02

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

Black Female 77 78 No Yes 58.71 Creole No 2 0

CHARLOTTE 33980 24-
0275706

63 Private Landlord/Tenant 633 Private LL/T Evictions 02/28/2024 2024-03-
22

Closed A - Counsel and
Advice

Sowerby-
Thomas,

Courtney

Black Male 42 43 No No 302.79 English No 1 0

CHARLOTTE 33983 24-
0275741

99 Other Miscellaneous 999 Miscellaneous Other 02/29/2024 2024-06-
16

Closed B - Limited Action
(Brief Service)

Rushton,
Kimberly

White Male 82 83 No No 265.65 English No 2 0

CHARLOTTE 33980 24-

0275744

63 Private Landlord/Tenant 633 Private LL/T Evictions 02/29/2024 2024-03-

12

Closed A - Counsel and

Advice

Sowerby-

Thomas,
Courtney

White Male 79 80 No No 158.85 English No 4 0

CHARLOTTE 33983 24-

0275753

04 Collection Practices /

Creditor Harassment

043 Unfair Debt

Collection Practices

02/29/2024 2024-04-

02

Closed F - Negotiated

Settlement Without
Litigation

Artrip,

Donna

White Female 82 83 No No 256.31 English No 1 0

CHARLOTTE 33952 24-

0275781

95 Wills and Estates 951 Wills 02/29/2024 2024-09-

09

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

Black Male 48 49 No Yes 36.42 English No 2 2

CHARLOTTE 33952 24-

0275783

95 Wills and Estates 955 Power of Attorney 02/29/2024 2024-09-

09

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

Black Male 48 49 No Yes 36.42 English No 2 2

CHARLOTTE 33952 24-
0275785

36 Paternity 363 Paternity Respondent 02/29/2024 2024-03-
11

Closed Xb - Client gave
incorrect information

at intake - Not

Eligible

Dennis,
Peter

White Female 28 29 No No 118.15 English No 1 3

CHARLOTTE 33983 24-

0275810

63 Private Landlord/Tenant 632 Private LL/T Repairs 03/01/2024 2024-03-

01

Closed A - Counsel and

Advice

DeNoy,

Veronica

White Female 74 76 No Yes 96.81 English No 3 0

CHARLOTTE 33952 24-
0275911

03 Contract/Warranties 3620 Home Repair Rip-
Offs

03/04/2024 2024-03-
13

Closed Xi - Case referred to
other legal service

program

Rushton,
Kimberly

Black Female 42 44 No No 142.95 English No 2 2

CHARLOTTE 33955 24-

0275912

69 Other Housing 673 HOA/Condo

Association Foreclosure

03/04/2024 2024-03-

14

Closed R - Rejected - No

Extensive Work

Sarlo,

Kevin

White Male 63 64 Yes Yes 81.27 English No 1 0

CHARLOTTE 33950 24-

0275914

81

Immigration/Naturalization

8107 EAD 03/04/2024 2024-08-

13

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

Hispanic

or Latino

Female 37 39 No No 122.11 Spanish Yes 1 1

CHARLOTTE 33952 24-
0275984

95 Wills and Estates 951 Wills 03/05/2024 2024-04-
24

Closed B - Limited Action
(Brief Service)

Sarlo,
Kevin

White Female 70 71 No Yes 185.92 English No 1 0

CHARLOTTE   24-

0276130

85 Civil Rights 899 Other Civil Rights 03/07/2024 2024-03-

07

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

Black Other 34 35 No No 0.00 English Yes 1 0

CHARLOTTE 33952 24-

0276178

33 Adult Guardianship /

Conservatorship

331 Guardianship Adult 03/08/2024 2024-08-

11

Closed Xf - Required

documentation not

present

Trunkett,

Michelle T.

White Female 51 52 No No 126.04 English No 3 0

CHARLOTTE 33948 24-

0276204

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 03/08/2024 2024-03-

21

Closed Xa - Client Withdrew

before Legal

Assistance

Gonzalez

Boulos,

Ariana

White Female 51 52 No Yes 76.73 English 1 0

CHARLOTTE 33953 24-

0275956

67 Mortgage Foreclosures

(Not Predatory

Lending/Practices)

671 General Mortgage

Foreclosure

03/11/2024 2024-05-

15

Closed Xa - Client Withdrew

before Legal

Assistance

Baylis,

Erika

White Female 71 73 Yes No 71.63 English No 1 0

CHARLOTTE 33954 24-

0276303

67 Mortgage Foreclosures

(Not Predatory

Lending/Practices)

672 Reverse Mortgage

Foreclosure

03/11/2024 2024-07-

05

Closed A - Counsel and

Advice

Baylis,

Erika

White Female 88 89 Yes Yes 119.52 English No 1 0

CHARLOTTE 33980 24-

0276356

32 Divorce/Sep./Annul. 321 Petitioner 03/12/2024 2024-03-

25

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

Hispanic

or Latino

Male 42 43 No No 0.00 English Yes 2 2

CHARLOTTE 33980 24-
0276468

03 Contract/Warranties 3620 Home Repair Rip-
Offs

03/14/2024 2024-07-
31

Closed L - Extensive
Services (not FGHI)

Morgan,
Carl

White Female 81 82 No No 261.99 English No 1 0

CHARLOTTE 33952 24-

0276504

51 Medicaid 510 Medicaid Eligibility 03/14/2024 2024-03-

18

Closed A - Counsel and

Advice

Barker,

Lorraine

White Male 30 31 No No 104.85 English 2 0

CHARLOTTE 33980 24-

0276540

63 Private Landlord/Tenant 632 Private LL/T Repairs 03/15/2024 2024-04-

08

Closed A - Counsel and

Advice

Artrip,

Donna

White Female 63 64 No No 111.54 English 2 1

CHARLOTTE 33983 24-
0276793

63 Private Landlord/Tenant   03/19/2024 2024-03-
20

Closed A - Counsel and
Advice

Trunkett,
Michelle T.

Black Female 25 26 No No 187.84 English No 1 0

CHARLOTTE   24-

0277036

37 Domestic Abuse 371 Domestic Abuse 03/21/2024 2024-06-

14

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

White Female 65 66 No Yes 71.74 English Yes 2 0

CHARLOTTE 33952 24-

0277053

63 Private Landlord/Tenant 633 Private LL/T Evictions 03/21/2024 2024-03-

28

Closed A - Counsel and

Advice

Artrip,

Donna

White Male 72 73 Yes Yes 196.02 English No 1 0

CHARLOTTE 33952 24-
0277117

69 Other Housing 693 Other Housing 03/22/2024 2024-03-
27

Closed R - Rejected - No
Extensive Work

Rushton,
Kimberly

White Female 85 86 No No 244.38 English 1 0

CHARLOTTE 33952 24-

0277236

63 Private Landlord/Tenant 633 Private LL/T Evictions 03/26/2024 2024-03-

29

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Female 78 79 No Yes 88.06 English No 2 0

CHARLOTTE 33952 24-

0277326

73 Food Stamps 730 Food

Stamps/Commod.

03/27/2024 2024-05-

14

Closed B - Limited Action

(Brief Service)

Holland,

Estela

White Female 70 71 No No 119.52 English No 1 0

CHARLOTTE 33950 24-
0277360

63 Private Landlord/Tenant 6331 Unlawful Detainer 03/28/2024 2024-03-
28

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Male 70 71 No No 135.46 English No 1 0

CHARLOTTE 33983 24-
0277376

63 Private Landlord/Tenant 633 Private LL/T Evictions 03/28/2024 2024-03-
28

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Female 84 86 No No 123.90 English 1 0

CHARLOTTE 33983 24-
0277384

03 Contract/Warranties 3620 Home Repair Rip-
Offs

03/28/2024 2024-07-
18

Closed L - Extensive
Services (not FGHI)

Artrip,
Donna

Hispanic
or Latino

Female 81 82 No No 82.19 English No 2 0

CHARLOTTE 33983 24-

0277466

32 Divorce/Sep./Annul. 321 Petitioner 04/01/2024 2024-05-

31

Closed Xa - Client Withdrew

before Legal
Assistance

Lambert,

Agnes

Hispanic

or Latino

Female 29 30 No No 123.16 English No 2 1

CHARLOTTE 33954 24-

0277539

02

Collect/Repo/Def/Garnsh

022 Collection 04/02/2024 2024-09-

25

Closed A - Counsel and

Advice

Baylis,

Erika

Black Male 80 81 No No 135.46 English No 1 0

CHARLOTTE 33952 24-

0277554

62 Homeownership/Real

Property (Not Foreclosure)

629 Other Real Property 04/03/2024 2024-04-

22

Closed A - Counsel and

Advice

Artrip,

Donna

White Female 71 72 No Yes 110.92 English No 1 0

CHARLOTTE 33953 24-
0277801

24 Taxes (Not EITC) 241 Taxes 04/04/2024 2024-08-
06

Closed Xb - Client gave
incorrect information

Page,
Christa

Hispanic
or Latino

Male 62 63 No No 241.68 English No 2 0
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

at intake - Not

Eligible

CHARLOTTE 33951 24-

0277809

37 Domestic Abuse 371 Domestic Abuse 04/04/2024 2024-06-

02

Closed Xb - Client gave

incorrect information

at intake - Not
Eligible

Seltzer,

Jenny

White Female 62 63 No Yes 82.31 English Yes 1 0

CHARLOTTE 33950 24-

0277870

95 Wills and Estates 955 Power of Attorney 04/05/2024 2024-05-

01

Closed B - Limited Action

(Brief Service)

Barker,

Lorraine

White Female 80 81 No No 175.30 English No 1 0

CHARLOTTE 33952 24-

0277943

01 Bankruptcy/Debtor

Relief

013 Chapter 13 Wage

Bank.

04/08/2024 2024-04-

08

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Female 76 77 No Yes 121.35 English No 1 0

CHARLOTTE 33952 24-

0277957

02

Collect/Repo/Def/Garnsh

022 Collection 04/08/2024 2024-04-

08

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Female 76 77 No Yes 121.35 English No 1 0

CHARLOTTE 33948 24-

0277961

63 Private Landlord/Tenant 633 Private LL/T Evictions 04/08/2024 2024-05-

03

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Female 52 53 No Yes 136.41 English 1 0

CHARLOTTE 33953 24-
0277964

62 Homeownership/Real
Property (Not Foreclosure)

629 Other Real Property 04/08/2024 2024-04-
24

Closed Xh - Declined
Representation (due

to

priorities/resources)

Artrip,
Donna

White Female 57 58 No Yes 144.25 English No 2 0

CHARLOTTE 33953 24-

0278063

74 SSDI 741 Social Sec. Disability 04/09/2024 2024-04-

30

Closed A - Counsel and

Advice

Barker,

Lorraine

White Female 57 58 No Yes 144.25 English No 2 0

CHARLOTTE 33952 24-
0278082

95 Wills and Estates 955 Power of Attorney 04/09/2024 2024-04-
24

Closed B - Limited Action
(Brief Service)

Sarlo,
Kevin

White Female 70 71 No Yes 185.92 English No 1 0

CHARLOTTE 33952 24-

0278087

95 Wills and Estates 959 Health Care

Surrogate

04/09/2024 2024-04-

24

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

White Female 70 71 No Yes 185.92 English No 1 0

CHARLOTTE 33952 24-

0278088

95 Wills and Estates 954 Living Will -

Advanced Directive

04/09/2024 2024-04-

24

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

White Female 70 71 No Yes 185.92 English No 1 0

CHARLOTTE 33947 24-
0278101

32 Divorce/Sep./Annul. 321 Petitioner 04/09/2024 2024-06-
09

Closed Xa - Client Withdrew
before Legal

Assistance

Levy-Reis,
Amanda

White Female 46 47 No No 110.77 English Yes 2 1

CHARLOTTE 33982 24-
0278116

62 Homeownership/Real
Property (Not Foreclosure)

629 Other Real Property 04/10/2024 2024-04-
23

Closed A - Counsel and
Advice

Artrip,
Donna

Hispanic
or Latino

Female 57 58 No No 116.01 English No 1 1

CHARLOTTE 33952 24-

0278120

63 Private Landlord/Tenant 630 Private LL/T

Lockout/Utility Shut-Off
(Prohibited Practices)

04/10/2024 2024-04-

16

Closed A - Counsel and

Advice

Sowerby-

Thomas,
Courtney

Black Male 31 33 No No 293.54 English 2 0

CHARLOTTE 33952 24-

0278249

03 Contract/Warranties 3620 Home Repair Rip-

Offs

04/11/2024 2024-05-

21

Closed A - Counsel and

Advice

Artrip,

Donna

White Male 85 86 No Yes 124.99 English No 2 0

CHARLOTTE 33980 24-

0278268

03 Contract/Warranties 3620 Home Repair Rip-

Offs

04/11/2024 2024-05-

14

Closed A - Counsel and

Advice

Artrip,

Donna

White Female 79 80 No No 117.13 English No 1 0

CHARLOTTE 33980 24-
0278273

02
Collect/Repo/Def/Garnsh

021 Repossession/Defic. 04/11/2024 2024-04-
16

Closed A - Counsel and
Advice

Sowerby-
Thomas,

Courtney

White Female 69 70 No No 517.93 English No 1 0

CHARLOTTE 33983 24-
0278262

08 Unfair and Deceptive
Sales Practices (Not Real

Property)

  04/12/2024 2024-05-
03

Closed A - Counsel and
Advice

Morgan,
Carl

White Female 82 83 No No 245.68 English No 1 0

CHARLOTTE 33948 24-
0278408

63 Private Landlord/Tenant 6331 Unlawful Detainer 04/15/2024 2024-04-
17

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Female 26 27 No No 158.33 English No 3 1

CHARLOTTE 33947 24-
0278485

69 Other Housing 693 Other Housing 04/16/2024 2024-06-
27

Closed A - Counsel and
Advice

Morgan,
Carl

White Male 84 85 Yes Yes 470.12 English No 1 0

CHARLOTTE 33950 24-

0278620

03 Contract/Warranties 3620 Home Repair Rip-

Offs

04/17/2024 2024-07-

30

Closed F - Negotiated

Settlement Without
Litigation

Rushton,

Kimberly

White Male 77 78 No Yes 221.99 English No 1 0

CHARLOTTE 33954 24-

0278650

33 Adult Guardianship /

Conservatorship

331 Guardianship Adult 04/18/2024 2024-06-

14

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

Hispanic

or Latino

Female 64 65 No No 158.56 Spanish No 2 3

CHARLOTTE 33981 24-

0278687

03 Contract/Warranties 095 Auto Repair/Towing 04/18/2024 2024-08-

24

Closed IB - Contested Court

Decision

Rushton,

Kimberly

White Female 48 49 No No 142.15 English No 4 1

CHARLOTTE 33981 24-

0278690

69 Other Housing 694 Other Mobile Home 04/18/2024 2024-05-

20

Closed A - Counsel and

Advice

Morgan,

Carl

White Male 58 59 No No 807.24 English No 2 0

CHARLOTTE 33947 24-

0278723

61 Federally Subsidized

Housing

614 Section 8 Other 04/19/2024 2024-04-

22

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

White Female 84 85 No No 167.33 English No 1 0

CHARLOTTE 33952 24-
0278777

67 Mortgage Foreclosures
(Not Predatory

Lending/Practices)

671 General Mortgage
Foreclosure

04/22/2024 2024-05-
08

Closed A - Counsel and
Advice

Baylis,
Erika

Hispanic
or Latino

Male 50 51 No No 0.00 English 1 1

CHARLOTTE 33952 24-
0279013

95 Wills and Estates 951 Wills 04/25/2024 2024-05-
20

Closed Xa - Client Withdrew
before Legal

Assistance

Barker,
Lorraine

White Male 77 78 Yes No 246.58 English No 2 0

CHARLOTTE 33981 24-
0279043

03 Contract/Warranties 3620 Home Repair Rip-
Offs

04/25/2024 2024-08-
30

Closed A - Counsel and
Advice

Artrip,
Donna

White Female 60 61 No No 42.88 English No 3 4

CHARLOTTE 33948 24-

0279273

74 SSDI 741 Social Sec. Disability 04/29/2024 2024-05-

17

Closed B - Limited Action

(Brief Service)

Barker,

Lorraine

Hispanic

or Latino

Female 59 60 No Yes 254.40 English No 2 0

CHARLOTTE 33983 24-

0279408

69 Other Housing 693 Other Housing 04/30/2024 2024-05-

15

Closed B - Limited Action

(Brief Service)

Sowerby-

Thomas,

Courtney

White Female 79 80 No No 223.56 English Yes 2 0

CHARLOTTE 33952 24-

0279418

33 Adult Guardianship /

Conservatorship

331 Guardianship Adult 04/30/2024 2024-05-

22

Closed B - Limited Action

(Brief Service)

Barker,

Lorraine

Hispanic

or Latino

Female 63 64 No No 139.58 English No 3 0

CHARLOTTE 33952 24-
0279435

32 Divorce/Sep./Annul. 321 Petitioner 04/30/2024 2024-08-
08

Closed A - Counsel and
Advice

Levy-Reis,
Amanda

White Female 67 68 No No 230.95 English Yes 2 0

CHARLOTTE 33948 24-

0279502

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 05/01/2024 2024-09-

16

Closed A - Counsel and

Advice

Baylis,

Erika

White Male 48 49 No No 103.59 English No 1 0

CHARLOTTE 33947 24-

0279647

63 Private Landlord/Tenant 6331 Unlawful Detainer 05/02/2024 2024-05-

16

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 65 66 No Yes 101.83 English Yes 1 0
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33947 24-

0279649

37 Domestic Abuse 377 Non-Intimate Partner

Domestic Violence

Injunction Petitioner

05/02/2024 2024-05-

16

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 65 66 No Yes 101.83 English Yes 1 0

CHARLOTTE 33950 24-

0279671

69 Other Housing 693 Other Housing 05/02/2024 2024-05-

22

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 0 0 No No 150.08 English No 1 0

CHARLOTTE 33955 24-
0279899

03 Contract/Warranties 3620 Home Repair Rip-
Offs

05/06/2024 2024-08-
16

Closed A - Counsel and
Advice

Morgan,
Carl

White Male 83 84 Yes No 277.69 English No 1 0

CHARLOTTE 33950 24-

0279959

36 Paternity 361 Paternity - Petitioner 05/07/2024 2024-07-

17

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Male 45 46 Yes No 89.04 English No 2 0

CHARLOTTE 33952 24-

0279981

63 Private Landlord/Tenant 633 Private LL/T Evictions 05/07/2024 2024-05-

08

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Female 56 57 No Yes 0.00 English No 1 0

CHARLOTTE 33952 24-

0279988

73 Food Stamps 730 Food

Stamps/Commod.

05/07/2024 2024-05-

22

Closed A - Counsel and

Advice

Barker,

Lorraine

White Female 56 57 No Yes 0.00 English No 1 0

CHARLOTTE 33981 24-
0280133

03 Contract/Warranties 3620 Home Repair Rip-
Offs

05/09/2024 2024-06-
11

Closed A - Counsel and
Advice

Morgan,
Carl

White Female 63 64 No No 263.65 English 1 0

CHARLOTTE 33954 24-

0280141

63 Private Landlord/Tenant 6351 Non-renewal of

lease

05/09/2024 2024-05-

16

Closed A - Counsel and

Advice

Morgan,

Carl

White Male 61 62 No No 154.92 English No 3 0

CHARLOTTE 33952 24-

0280147

69 Other Housing 693 Other Housing 05/09/2024 2024-05-

16

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 68 69 No No 139.43 English No 3 0

CHARLOTTE 33953 24-
0280157

03 Contract/Warranties 3620 Home Repair Rip-
Offs

05/09/2024 2024-05-
23

Closed A - Counsel and
Advice

Morgan,
Carl

Black Male 71 72 No Yes 162.66 English No 3 0

CHARLOTTE 33950 24-

0280164

02

Collect/Repo/Def/Garnsh

022 Collection 05/09/2024 2024-06-

26

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 73 74 No No 109.72 English No 1 0

CHARLOTTE 33952 24-

0280232

63 Private Landlord/Tenant 633 Private LL/T Evictions 05/10/2024 2024-05-

10

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Male 70 71 No No 28.43 English No 2 3

CHARLOTTE 33948 24-
0280319

32 Divorce/Sep./Annul. 322 Respondent 05/13/2024 2024-07-
09

Closed A - Counsel and
Advice

Levy-Reis,
Amanda

White Female 31 32 No No 37.27 English No 1 5

CHARLOTTE 34224 24-

0280400

03 Contract/Warranties 3620 Home Repair Rip-

Offs

05/14/2024 2024-05-

15

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

White Female 59 60 No No 270.29 English No 1 0

CHARLOTTE 33954 24-

0280401

16 Student Financial Aid 066 Student Loans 05/14/2024 2024-06-

18

Closed A - Counsel and

Advice

Artrip,

Donna

White Male 51 52 Yes Yes 322.90 English No 2 0

CHARLOTTE 33952 24-

0280422

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 05/14/2024 2024-05-

16

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Male 70 71 No No 32.80 English 2 3

CHARLOTTE 33983 24-

0280437

44 Minor Guardianship /

Conservatorship

441 Guardianship

Children

05/14/2024 2024-05-

22

Closed A - Counsel and

Advice

Dennis,

Peter

White Male 63 64 No Yes 83.66 English 1 1

CHARLOTTE 33948 24-
0280558

95 Wills and Estates 959 Health Care
Surrogate

05/16/2024 2024-05-
17

Closed A - Counsel and
Advice

Barker,
Lorraine

Black Female 75 76 No Yes 164.38 English No 1 1

CHARLOTTE 33953 24-

0280627

02

Collect/Repo/Def/Garnsh

022 Collection 05/16/2024 2024-05-

28

Closed A - Counsel and

Advice

Sowerby-

Thomas,
Courtney

White Female 33 34 No No 183.25 English No 2 2

CHARLOTTE 33952 24-

0280831

32 Divorce/Sep./Annul. 322 Respondent 05/21/2024 2024-05-

21

Closed A - Counsel and

Advice

Dennis,

Peter

White Male 63 64 No Yes 0.00 English No 2 0

CHARLOTTE 33952 24-

0280840

95 Wills and Estates 951 Wills 05/21/2024 2024-06-

12

Closed B - Limited Action

(Brief Service)

Rushton,

Kimberly

White Male 66 67 Yes No 102.07 English No 1 0

CHARLOTTE 33948 24-
0280922

03 Contract/Warranties 3620 Home Repair Rip-
Offs

05/22/2024 2024-05-
29

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Female 69 70 No Yes 357.61 English No 1 0

CHARLOTTE 33981 24-
0280952

03 Contract/Warranties 3620 Home Repair Rip-
Offs

05/23/2024 2024-06-
12

Closed A - Counsel and
Advice

Rushton,
Kimberly

White Female 88 89 No No 79.78 English No 2 0

CHARLOTTE 33954 24-

0281018

63 Private Landlord/Tenant 633 Private LL/T Evictions 05/23/2024 2024-06-

03

Closed A - Counsel and

Advice

Artrip,

Donna

White Male 59 60 No Yes 78.54 English No 2 1

CHARLOTTE 33950 24-

0281028

32 Divorce/Sep./Annul. 321 Petitioner 05/23/2024 2024-06-

11

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

Hispanic

or Latino

Female 32 32 No No 43.83 Spanish No 1 2

CHARLOTTE 33948 24-
0281165

03 Contract/Warranties 3620 Home Repair Rip-
Offs

05/28/2024 2024-09-
13

Closed L - Extensive
Services (not FGHI)

Rushton,
Kimberly

White Female 74 75 Yes No 348.08 English No 1 0

CHARLOTTE 33953 24-

0281185

33 Adult Guardianship /

Conservatorship

331 Guardianship Adult 05/28/2024 2024-05-

30

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

White Female 54 54 No No 97.85 English No 1 1

CHARLOTTE 33954 24-

0281259

69 Other Housing 693 Other Housing 05/29/2024 2024-06-

06

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 56 57 No Yes 207.89 English No 2 0

CHARLOTTE 33950 24-
0281273

69 Other Housing 693 Other Housing 05/29/2024 2024-06-
12

Closed A - Counsel and
Advice

Morgan,
Carl

Black Male 56 57 No No 23.19 English No 1 0

CHARLOTTE 33952 24-

0281290

75 SSI   05/29/2024 2024-05-

29

Closed A - Counsel and

Advice

Barker,

Lorraine

White Female 74 75 No Yes 46.22 English No 1 0

CHARLOTTE 33952 24-

0281326

36 Paternity 361 Paternity - Petitioner 05/30/2024 2024-06-

14

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

Hispanic

or Latino

Male 43 44 No No 232.38 English No 2 1

CHARLOTTE 33983 24-
0281329

03 Contract/Warranties 3620 Home Repair Rip-
Offs

05/30/2024 2024-07-
26

Closed F - Negotiated
Settlement Without

Litigation

Rushton,
Kimberly

Hispanic
or Latino

Female 82 83 No No 262.40 English No 1 0

CHARLOTTE 33980 24-
0281342

96 Advanced
Directives/Powers of

Attorney

955 Power of Attorney 05/30/2024 2024-07-
08

Closed R - Rejected - No
Extensive Work

Sarlo,
Kevin

Hispanic
or Latino

Female 60 61 No Yes 76.03 English No 3 0

CHARLOTTE 33948 24-
0281379

03 Contract/Warranties 3620 Home Repair Rip-
Offs

05/30/2024 2024-06-
17

Closed A - Counsel and
Advice

Artrip,
Donna

White Female 41 42 No No 161.12 English No 2 1

CHARLOTTE 33955 24-

0281380

32 Divorce/Sep./Annul. 321 Petitioner 05/30/2024 2024-06-

13

Closed Xb - Client gave

incorrect information
at intake - Not

Eligible

Bjazevic,

Ljubica

Hispanic

or Latino

Female 38 39 No No 10.69 English Yes 1 2

4/25/25, 5:33 PM frls: Reports

https://frls.legalserver.org/report/dynamic?&print=1&page_size=-1000&&page=1&report_session_id=CkQXbBHp6UfYIdOQ 10/16

https://frls.legalserver.org/matter/switch/view/279649
https://frls.legalserver.org/matter/switch/view/279649
https://frls.legalserver.org/matter/switch/view/279671
https://frls.legalserver.org/matter/switch/view/279671
https://frls.legalserver.org/matter/switch/view/279899
https://frls.legalserver.org/matter/switch/view/279899
https://frls.legalserver.org/matter/switch/view/279959
https://frls.legalserver.org/matter/switch/view/279959
https://frls.legalserver.org/matter/switch/view/279981
https://frls.legalserver.org/matter/switch/view/279981
https://frls.legalserver.org/matter/switch/view/279988
https://frls.legalserver.org/matter/switch/view/279988
https://frls.legalserver.org/matter/switch/view/280133
https://frls.legalserver.org/matter/switch/view/280133
https://frls.legalserver.org/matter/switch/view/280141
https://frls.legalserver.org/matter/switch/view/280141
https://frls.legalserver.org/matter/switch/view/280147
https://frls.legalserver.org/matter/switch/view/280147
https://frls.legalserver.org/matter/switch/view/280157
https://frls.legalserver.org/matter/switch/view/280157
https://frls.legalserver.org/matter/switch/view/280164
https://frls.legalserver.org/matter/switch/view/280164
https://frls.legalserver.org/matter/switch/view/280232
https://frls.legalserver.org/matter/switch/view/280232
https://frls.legalserver.org/matter/switch/view/280319
https://frls.legalserver.org/matter/switch/view/280319
https://frls.legalserver.org/matter/switch/view/280400
https://frls.legalserver.org/matter/switch/view/280400
https://frls.legalserver.org/matter/switch/view/280401
https://frls.legalserver.org/matter/switch/view/280401
https://frls.legalserver.org/matter/switch/view/280422
https://frls.legalserver.org/matter/switch/view/280422
https://frls.legalserver.org/matter/switch/view/280437
https://frls.legalserver.org/matter/switch/view/280437
https://frls.legalserver.org/matter/switch/view/280558
https://frls.legalserver.org/matter/switch/view/280558
https://frls.legalserver.org/matter/switch/view/280627
https://frls.legalserver.org/matter/switch/view/280627
https://frls.legalserver.org/matter/switch/view/280831
https://frls.legalserver.org/matter/switch/view/280831
https://frls.legalserver.org/matter/switch/view/280840
https://frls.legalserver.org/matter/switch/view/280840
https://frls.legalserver.org/matter/switch/view/280922
https://frls.legalserver.org/matter/switch/view/280922
https://frls.legalserver.org/matter/switch/view/280952
https://frls.legalserver.org/matter/switch/view/280952
https://frls.legalserver.org/matter/switch/view/281018
https://frls.legalserver.org/matter/switch/view/281018
https://frls.legalserver.org/matter/switch/view/281028
https://frls.legalserver.org/matter/switch/view/281028
https://frls.legalserver.org/matter/switch/view/281165
https://frls.legalserver.org/matter/switch/view/281165
https://frls.legalserver.org/matter/switch/view/281185
https://frls.legalserver.org/matter/switch/view/281185
https://frls.legalserver.org/matter/switch/view/281259
https://frls.legalserver.org/matter/switch/view/281259
https://frls.legalserver.org/matter/switch/view/281273
https://frls.legalserver.org/matter/switch/view/281273
https://frls.legalserver.org/matter/switch/view/281290
https://frls.legalserver.org/matter/switch/view/281290
https://frls.legalserver.org/matter/switch/view/281326
https://frls.legalserver.org/matter/switch/view/281326
https://frls.legalserver.org/matter/switch/view/281329
https://frls.legalserver.org/matter/switch/view/281329
https://frls.legalserver.org/matter/switch/view/281342
https://frls.legalserver.org/matter/switch/view/281342
https://frls.legalserver.org/matter/switch/view/281379
https://frls.legalserver.org/matter/switch/view/281379
https://frls.legalserver.org/matter/switch/view/281380
https://frls.legalserver.org/matter/switch/view/281380


     
                 

                       
     

     
           

           
           

           

           
     

County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33952 24-

0281433

69 Other Housing 693 Other Housing 05/31/2024 2024-06-

12

Closed A - Counsel and

Advice

Rushton,

Kimberly

White Female 81 82 No No 159.01 English 1 0

CHARLOTTE 33983 24-
0281567

62 Homeownership/Real
Property (Not Foreclosure)

622 Agreement for Deed 06/03/2024 2024-09-
12

Closed A - Counsel and
Advice

Baylis,
Erika

Black Female 49 50 No No 166.67 English No 3 1

CHARLOTTE 33954 24-

0281710

02

Collect/Repo/Def/Garnsh

022 Collection 06/04/2024 2024-06-

10

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

Hispanic

or Latino

Female 50 51 No No 209.95 Spanish No 5 0

CHARLOTTE 33948 24-

0281711

32 Divorce/Sep./Annul. 321 Petitioner 06/04/2024 2024-08-

01

Closed Xa - Client Withdrew

before Legal
Assistance

Levy-Reis,

Amanda

White Female 32 32 No No 0.00 English Yes 1 2

CHARLOTTE 33952 24-

0281714

95 Wills and Estates 951 Wills 06/04/2024 2024-06-

25

Closed B - Limited Action

(Brief Service)

Barker,

Lorraine

White Female 84 85 No No 159.60 English No 1 0

CHARLOTTE 33953 24-

0281815

02

Collect/Repo/Def/Garnsh

022 Collection 06/06/2024 2024-06-

13

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Male 65 66 No No 129.76 English No 2 0

CHARLOTTE 33948 24-

0281827

31 Custody/Visitation 314 Relative

Custody/Temporary

Custody by a Family
Member

06/06/2024 2024-06-

10

Closed A - Counsel and

Advice

Seltzer,

Jenny

White Female 71 72 No No 32.15 English No 5 0

CHARLOTTE   24-

0281857

69 Other Housing 693 Other Housing 06/06/2024 2024-06-

11

Closed A - Counsel and

Advice

Rushton,

Kimberly

White Female 59 60 No Yes 0.00 English No 1 0

CHARLOTTE 33952 24-

0281972

32 Divorce/Sep./Annul. 321 Petitioner 06/10/2024 2024-07-

16

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Female 58 59 No No 0.00 English 2 0

CHARLOTTE 33949 24-
0281977

69 Other Housing 693 Other Housing 06/10/2024 2024-06-
12

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Female 66 67 No No 140.08 English No 1 0

CHARLOTTE 33950 24-

0282065

02

Collect/Repo/Def/Garnsh

023 Garnishment 06/11/2024 2024-06-

20

Closed A - Counsel and

Advice

Sowerby-

Thomas,
Courtney

White Female 52 53 No No 114.48 English Yes 2 0

CHARLOTTE 33983 24-

0282144

38 Support 381 Spousal Support 06/12/2024 2024-06-

20

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

White Female 61 62 No Yes 168.76 English Yes 1 0

CHARLOTTE 33948 24-

0282190

81

Immigration/Naturalization

8103 U Visa Main 06/12/2024 2024-08-

26

Closed L - Extensive

Services (not FGHI)

Bjazevic,

Ljubica

Hispanic

or Latino

Female 28 29 No No 66.67 English No 4 0

CHARLOTTE 33982 24-
0282226

74 SSDI 741 Social Sec. Disability 06/13/2024 2024-06-
24

Closed A - Counsel and
Advice

Barker,
Lorraine

White Male 54 55 No No 7.97 English No 1 0

CHARLOTTE 33952 24-

0282232

69 Other Housing 693 Other Housing 06/13/2024 2024-06-

17

Closed R - Rejected - No

Extensive Work

Rushton,

Kimberly

White Female 82 83 No No 111.55 English No 1 0

CHARLOTTE 33950 24-

0282277

76 Unemployment

Compensation

760 Unemployment

Compensation

06/14/2024 2024-06-

18

Closed Xa - Client Withdrew

before Legal

Assistance

Barker,

Lorraine

White Female 52 53 No No 114.48 English Yes 2 0

CHARLOTTE 33954 24-

0282283

03 Contract/Warranties 3620 Home Repair Rip-

Offs

06/14/2024 2024-09-

17

Closed L - Extensive

Services (not FGHI)

Rushton,

Kimberly

White Female 73 74 No No 217.57 English No 2 0

CHARLOTTE 33954 24-
0282294

33 Adult Guardianship /
Conservatorship

331 Guardianship Adult 06/14/2024 2024-06-
14

Closed B - Limited Action
(Brief Service)

Sarlo,
Kevin

Hispanic
or Latino

Male 0 0 No No 158.56 English No 2 3

CHARLOTTE 33952 24-

0282376

32 Divorce/Sep./Annul. 321 Petitioner 06/17/2024 2024-08-

06

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Female 34 34 No No 114.79 English No 3 0

CHARLOTTE 34224 24-

0281017

69 Other Housing 693 Other Housing 06/18/2024 2024-06-

25

Closed A - Counsel and

Advice

Artrip,

Donna

White Female 65 66 No Yes 59.88 English 2 0

CHARLOTTE 33983 24-
0282450

02
Collect/Repo/Def/Garnsh

023 Garnishment 06/18/2024 2024-06-
26

Closed A - Counsel and
Advice

Morgan,
Carl

White Male 57 58 No No 339.92 English No 2 0

CHARLOTTE 33950 24-

0282678

03 Contract/Warranties 3620 Home Repair Rip-

Offs

06/21/2024 2024-06-

28

Closed A - Counsel and

Advice

Artrip,

Donna

White Female 48 49 No No 64.58 English No 2 0

CHARLOTTE 33983 24-

0282709

36 Paternity 361 Paternity - Petitioner 06/24/2024 2024-07-

12

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

White Female 33 34 No No 29.35 English No 1 1

CHARLOTTE 33952 24-
0282765

37 Domestic Abuse 372 Domestic Violence
Injunction Petitioner

06/24/2024 2024-06-
26

Closed A - Counsel and
Advice

Bjazevic,
Ljubica

Hispanic
or Latino

Female 21 22 No No 45.03 English Yes 1 1

CHARLOTTE 33947 24-

0282864

99 Other Miscellaneous 999 Miscellaneous Other 06/25/2024 2024-07-

08

Closed A - Counsel and

Advice

Sowerby-

Thomas,
Courtney

White Female 72 73 No No 141.51 English No 1 0

CHARLOTTE 33952 24-

0282873

69 Other Housing 693 Other Housing 06/25/2024 2024-06-

26

Closed Xb - Client gave

incorrect information
at intake - Not

Eligible

Rushton,

Kimberly

Chose

Not to
Respond

Female 59 60 No No 318.98 English No 2 0

CHARLOTTE 33952 24-
0282941

32 Divorce/Sep./Annul. 321 Petitioner 06/26/2024 2024-07-
09

Closed A - Counsel and
Advice

Bjazevic,
Ljubica

White Male 34 35 No No 129.48 English No 1 0

CHARLOTTE 33952 24-

0282942

32 Divorce/Sep./Annul. 321 Petitioner 06/26/2024 2024-07-

10

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

Hispanic

or Latino

Female 34 35 No No 120.97 English No 2 4

CHARLOTTE 33980 24-

0282965

96 Advanced

Directives/Powers of

Attorney

955 Power of Attorney 06/27/2024 2024-07-

15

Closed B - Limited Action

(Brief Service)

Barker,

Lorraine

Hispanic

or Latino

Male 85 86 No No 32.53 English 3 0

CHARLOTTE 33980 24-

0282967

96 Advanced

Directives/Powers of

Attorney

955 Power of Attorney 06/27/2024 2024-07-

12

Closed Xa - Client Withdrew

before Legal

Assistance

Barker,

Lorraine

Hispanic

or Latino

Female 82 83 No No 32.53 English No 3 0

CHARLOTTE 33954 24-

0282972

03 Contract/Warranties 3620 Home Repair Rip-

Offs

06/27/2024 2024-06-

28

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Female 75 76 No Yes 331.71 English No 1 0

CHARLOTTE 33982 24-

0283056

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

06/28/2024 2024-07-

09

Closed Xf - Required

documentation not

present

Bjazevic,

Ljubica

White Female 49 50 No No 45.73 English Yes 1 1

CHARLOTTE 33952 24-

0283096

36 Paternity 361 Paternity - Petitioner 07/01/2024 2024-07-

22

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

Hispanic

or Latino

Female 21 22 No No 60.86 English Yes 1 1

CHARLOTTE 33954 24-
0283105

32 Divorce/Sep./Annul. 321 Petitioner 07/01/2024 2024-07-
10

Closed A - Counsel and
Advice

Bjazevic,
Ljubica

White Female 35 36 No No 178.08 English Yes 1 1
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 34224 24-

0283200

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/02/2024 2024-07-

29

Closed Xa - Client Withdrew

before Legal

Assistance

Morgan,

Carl

White Female 61 62 No No 201.99 English No 1 0

CHARLOTTE 33981 24-

0283220

79 Other Income

Maintenence

797 - FEMA 07/02/2024 2024-07-

12

Closed A - Counsel and

Advice

Artrip,

Donna

Other Male 64 65 No No 86.32 English No 1 0

CHARLOTTE 33953 24-
0283267

74 SSDI 741 Social Sec. Disability 07/02/2024 2024-07-
22

Closed Xd - Duplicate Case Barker,
Lorraine

White Female 57 58 No Yes 141.90 English No 2 0

CHARLOTTE 33947 24-

0283300

03 Contract/Warranties 095 Auto Repair/Towing 07/03/2024 2024-07-

11

Closed Xa - Client Withdrew

before Legal
Assistance

Morgan,

Carl

White Male 75 76 No No 242.31 English No 4 0

CHARLOTTE 33954 24-

0283402

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/08/2024 2024-09-

24

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

White Female 63 63 No No 92.95 English No 3 3

CHARLOTTE 33948 24-

0283405

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/08/2024 2024-07-

17

Closed Xh - Declined

Representation (due

to
priorities/resources)

Rushton,

Kimberly

White Female 61 62 No No 345.29 English No 1 0

CHARLOTTE 33955 24-

0283409

63 Private Landlord/Tenant 633 Private LL/T Evictions 07/08/2024 2024-07-

08

Closed A - Counsel and

Advice

DeNoy,

Veronica

White Male 54 55 No Yes 0.00 English No 2 0

CHARLOTTE 33983 24-

0283446

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/08/2024 2024-08-

23

Closed L - Extensive

Services (not FGHI)

Artrip,

Donna

White Male 78 78 Yes No 73.03 English No 2 0

CHARLOTTE 33953 24-
0283463

03 Contract/Warranties 095 Auto Repair/Towing 07/08/2024 2024-07-
10

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Female 70 71 No Yes 80.08 English No 1 0

CHARLOTTE 33955 24-
0283499

07 Public Utilities 070 Public Utilities 07/09/2024 2024-07-
29

Closed Xh - Declined
Representation (due

to

priorities/resources)

Morgan,
Carl

White Female 56 56 No Yes 97.13 English No 1 0

CHARLOTTE 33980 24-
0283508

03 Contract/Warranties 3620 Home Repair Rip-
Offs

07/09/2024 2024-07-
23

Closed Xh - Declined
Representation (due

to

priorities/resources)

Rushton,
Kimberly

White Female 70 71 Yes No 199.61 English No 2 0

CHARLOTTE 33980 24-

0283515

95 Wills and Estates 955 Power of Attorney 07/09/2024 2024-07-

22

Closed Xa - Client Withdrew

before Legal

Assistance

Barker,

Lorraine

White Female 70 71 Yes No 199.61 English No 2 0

CHARLOTTE 33952 24-

0283518

69 Other Housing 693 Other Housing 07/09/2024 2024-07-

30

Closed Xa - Client Withdrew

before Legal

Assistance

Morgan,

Carl

White Female 60 61 No No 152.64 English 2 0

CHARLOTTE 34224 24-

0283523

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/09/2024 2024-07-

30

Closed A - Counsel and

Advice

Artrip,

Donna

White Female 76 76 No No 117.42 English No 2 0

CHARLOTTE 34224 24-
0283524

96 Advanced
Directives/Powers of

Attorney

955 Power of Attorney 07/09/2024 2024-08-
07

Closed B - Limited Action
(Brief Service)

Barker,
Lorraine

White Female 76 76 No No 117.42 English No 2 0

CHARLOTTE 33953 24-
0283530

03 Contract/Warranties 3620 Home Repair Rip-
Offs

07/09/2024 2024-09-
17

Closed L - Extensive
Services (not FGHI)

Rushton,
Kimberly

White Female 81 82 No No 164.38 English No 2 0

CHARLOTTE 33982 24-

0283537

32 Divorce/Sep./Annul. 321 Petitioner 07/09/2024 2024-07-

16

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

Hispanic

or Latino

Female 26 26 No No 6.87 English Yes 1 1

CHARLOTTE 33947 24-

0283549

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/09/2024 2024-09-

30

Closed Xh - Declined

Representation (due

to
priorities/resources)

Casella,

Michelle

White Female 69 69 No No 310.76 English No 1 0

CHARLOTTE 33953 24-

0283552

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/09/2024 2024-07-

23

Closed Xa - Client Withdrew

before Legal
Assistance

Rushton,

Kimberly

White Female 78 79 No No 219.12 English No 1 0

CHARLOTTE 33948 24-

0283559

85 Civil Rights 899 Other Civil Rights 07/09/2024 2024-08-

16

Closed Xa - Client Withdrew

before Legal
Assistance

Morgan,

Carl

White Female 56 56 No No 0.00 English No 1 0

CHARLOTTE 33952 24-

0283578

69 Other Housing 673 HOA/Condo

Association Foreclosure

07/09/2024 2024-07-

26

Closed Xa - Client Withdrew

before Legal
Assistance

Artrip,

Donna

White Female 68 69 No No 86.85 English No 1 0

CHARLOTTE 34224 24-

0283601

96 Advanced

Directives/Powers of
Attorney

954 Living Will -

Advanced Directive

07/10/2024 2024-08-

07

Closed B - Limited Action

(Brief Service)

Barker,

Lorraine

White Male 78 79 Yes No 199.61 English No 2 0

CHARLOTTE 33952 24-

0283614

62 Homeownership/Real

Property (Not Foreclosure)

629 Other Real Property 07/10/2024 2024-07-

30

Closed A - Counsel and

Advice

Levy-Reis,

Amanda

White Female 28 29 No No 96.54 English No 1 4

CHARLOTTE 33950 24-

0283706

63 Private Landlord/Tenant 633 Private LL/T Evictions 07/11/2024 2024-07-

11

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Female 31 32 No No 152.64 English 2 0

CHARLOTTE 34224 24-

0283717

31 Custody/Visitation 314 Relative

Custody/Temporary

Custody by a Family
Member

07/11/2024 2024-07-

22

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

White Female 26 27 No No 0.00 English No 3 2

CHARLOTTE 33952 24-

0283725

02

Collect/Repo/Def/Garnsh

022 Collection 07/11/2024 2024-09-

03

Closed Xb - Client gave

incorrect information
at intake - Not

Eligible

Rushton,

Kimberly

Hispanic

or Latino

Male 55 56 Yes No 228.96 English No 2 0

CHARLOTTE 33953 24-
0283763

32 Divorce/Sep./Annul. 322 Respondent 07/11/2024 2024-07-
25

Closed Xi - Case referred to
other legal service

program

Bjazevic,
Ljubica

Hispanic
or Latino

Female 29 29 No No 116.67 English No 2 2

CHARLOTTE 33952 24-
0283806

02
Collect/Repo/Def/Garnsh

023 Garnishment 07/12/2024 2024-07-
15

Closed A - Counsel and
Advice

Bjazevic,
Ljubica

White Male 49 50 No No 69.71 English No 2 1

CHARLOTTE 33981 24-

0283818

95 Wills and Estates 957 Probate 07/12/2024 2024-07-

16

Closed Xb - Client gave

incorrect information
at intake - Not

Eligible

Bjazevic,

Ljubica

White Female 67 68 No Yes 140.90 English No 2 0
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33952 24-

0283825

99B Senior Exploitation   07/12/2024 2024-07-

22

Closed A - Counsel and

Advice

Sowerby-

Thomas,

Courtney

White Female 64 65 No Yes 87.65 English No 1 0

CHARLOTTE 33950 24-

0283993

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/16/2024 2024-09-

27

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

American

Indian or

Alaska
Native

Male 54 55 No No 146.77 English 2 0

CHARLOTTE 33952 24-

0284004

68 Mortgage Predatory

Lending/Practices

  07/16/2024 2024-08-

08

Closed Xa - Client Withdrew

before Legal
Assistance

Morgan,

Carl

Black Male 65 65 Yes Yes 0.00 English No 1 0

CHARLOTTE 33952 24-

0284025

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/16/2024 2024-09-

13

Closed L - Extensive

Services (not FGHI)

Rushton,

Kimberly

White Female 71 71 No No 281.80 English No 2 0

CHARLOTTE 33981 24-

0284035

36 Paternity 365 Appeal 07/16/2024 2024-08-

01

Closed Xh - Declined

Representation (due

to
priorities/resources)

Morgan,

Carl

White Male 31 32 No No 0.00 English No 2 0

CHARLOTTE 33981 24-

0284039

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/16/2024 2024-07-

23

Closed R - Rejected - No

Extensive Work

Rushton,

Kimberly

White Female 74 75 No Yes 162.39 English No 1 0

CHARLOTTE 33952 24-

0284062

63 Private Landlord/Tenant 633 Private LL/T Evictions 07/16/2024 2024-07-

22

Closed A - Counsel and

Advice

Sowerby-

Thomas,

Courtney

White Female 36 36 No No 32.53 English No 1 2

CHARLOTTE 33947 24-

0284109

95 Wills and Estates 951 Wills 07/17/2024 2024-07-

23

Closed Xa - Client Withdrew

before Legal

Assistance

Barker,

Lorraine

White Female 61 62 Yes Yes 316.09 English No 2 0

CHARLOTTE 33981 24-

0284125

01 Bankruptcy/Debtor

Relief

013 Chapter 13 Wage

Bank.

07/17/2024 2024-07-

22

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Male 69 70 No Yes 96.57 English 1 0

CHARLOTTE 33952 24-
0284227

03 Contract/Warranties 3620 Home Repair Rip-
Offs

07/18/2024 2024-09-
13

Closed L - Extensive
Services (not FGHI)

Rushton,
Kimberly

White Female 72 73 No No 394.42 English No 1 0

CHARLOTTE 33983 24-

0284284

36 Paternity 363 Paternity Respondent 07/19/2024 2024-08-

12

Closed Xf - Required

documentation not
present

Bjazevic,

Ljubica

Hispanic

or Latino

Female 28 28 No No 5.76 English No 1 2

CHARLOTTE 33954 24-

0284388

63 Private Landlord/Tenant 633 Private LL/T Evictions 07/22/2024 2024-07-

25

Closed A - Counsel and

Advice

Morgan,

Carl

White Male 61 61 No No 123.95 English 3 2

CHARLOTTE 33952 24-

0284556

21 Employment

Discrimination

217 Religious

Discrimination

07/23/2024 2024-07-

26

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 36 37 No No 0.00 English No 1 0

CHARLOTTE 33952 24-
0284612

96 Advanced
Directives/Powers of

Attorney

959 Health Care
Surrogate

07/24/2024 2024-08-
07

Closed B - Limited Action
(Brief Service)

Barker,
Lorraine

White Male 19 19 No No 67.35 English No 2 2

CHARLOTTE 33954 24-
0284615

02
Collect/Repo/Def/Garnsh

023 Garnishment 07/24/2024 2024-08-
09

Closed A - Counsel and
Advice

Artrip,
Donna

White Female 53 54 No Yes 105.68 English No 2 0

CHARLOTTE 33954 24-

0284633

04 Collection Practices /

Creditor Harassment

043 Unfair Debt

Collection Practices

07/24/2024 2024-07-

29

Closed R - Rejected - No

Extensive Work

Rushton,

Kimberly

White Female 62 63 No No 379.55 English No 3 0

CHARLOTTE 33983 24-

0284433

32 Divorce/Sep./Annul. 322 Respondent 07/25/2024 2024-07-

29

Closed Xh - Declined

Representation (due

to
priorities/resources)

Artrip,

Donna

White Female 28 29 No No 47.98 English No 2 3

CHARLOTTE 33952 24-

0284732

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/25/2024 2024-08-

16

Closed R - Rejected - No

Extensive Work

Rushton,

Kimberly

White Female 54 54 No Yes 147.69 English No 2 2

CHARLOTTE 33952 24-

0284735

32 Divorce/Sep./Annul. 321 Petitioner 07/25/2024 2024-08-

15

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 36 37 No No 0.00 English Yes 1 0

CHARLOTTE 33983 24-
0284751

64 Public Housing 641 - Public Housing
Eviction

07/29/2024 2024-09-
19

Closed A - Counsel and
Advice

Baylis,
Erika

Hispanic
or Latino

Female 30 31 No No 77.57 English No 1 2

CHARLOTTE 33981 24-

0284887

96 Advanced

Directives/Powers of
Attorney

954 Living Will -

Advanced Directive

07/29/2024 2024-08-

15

Closed A - Counsel and

Advice

Barker,

Lorraine

Hispanic

or Latino

Female 78 79 No Yes 58.00 English No 1 1

CHARLOTTE 33953 24-

0284920

03 Contract/Warranties 3620 Home Repair Rip-

Offs

07/29/2024 2024-08-

14

Closed H - Administrative

Agency Decision

Artrip,

Donna

Hispanic

or Latino

Male 59 60 No No 89.08 English No 2 1

CHARLOTTE 33948 24-

0284922

63 Private Landlord/Tenant 633 Private LL/T Evictions 07/29/2024 2024-08-

22

Closed IB - Contested Court

Decision

Morgan,

Carl

White Male 55 56 No Yes 28.43 English No 3 2

CHARLOTTE 33952 24-
0285038

62 Homeownership/Real
Property (Not Foreclosure)

629 Other Real Property 07/30/2024 2024-08-
02

Closed Xh - Declined
Representation (due

to

priorities/resources)

Morgan,
Carl

White Male 60 61 No Yes 107.57 English No 1 0

CHARLOTTE 33954 24-

0285051

36 Paternity 365 Appeal 07/30/2024 2024-08-

16

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 25 26 No No 124.66 English Yes 1 1

CHARLOTTE 33983 24-
0285181

33 Adult Guardianship /
Conservatorship

331 Guardianship Adult 08/01/2024 2024-09-
10

Closed Xi - Case referred to
other legal service

program

Morgan,
Carl

White Female 75 75 No No 143.43 English No 1 0

CHARLOTTE 33948 24-
0285188

67 Mortgage Foreclosures
(Not Predatory

Lending/Practices)

671 General Mortgage
Foreclosure

08/01/2024 2024-08-
19

Closed A - Counsel and
Advice

Artrip,
Donna

White Female 48 49 No No 103.59 English No 1 0

CHARLOTTE 33954 24-
0285190

99 Other Miscellaneous 999 Miscellaneous Other 08/01/2024 2024-08-
05

Closed A - Counsel and
Advice

Artrip,
Donna

Black Female 55 56 No Yes 96.75 English No 2 0

CHARLOTTE 34224 24-

0285207

03 Contract/Warranties 3620 Home Repair Rip-

Offs

08/01/2024 2024-09-

11

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

White Female 53 54 No Yes 63.93 English No 2 0

CHARLOTTE 33950 24-

0285234

74 SSDI 744 SSDI Cessation 08/01/2024 2024-08-

23

Closed A - Counsel and

Advice

Barker,

Lorraine

Hispanic

or Latino

Female 54 55 No No 0.00 English No 2 0

CHARLOTTE 33953 24-
0285426

67 Mortgage Foreclosures
(Not Predatory

Lending/Practices)

671 General Mortgage
Foreclosure

08/06/2024 2024-08-
16

Closed Xa - Client Withdrew
before Legal

Assistance

Morgan,
Carl

White Female 50 51 No No 96.67 English No 2 0

CHARLOTTE 33952 24-
0285438

72 Social Security (Not
SSDI)

742 Social Sec.
Retirement

08/06/2024 2024-08-
13

Closed A - Counsel and
Advice

Barker,
Lorraine

White Male 82 83 Yes No 146.77 English No 2 0

4/25/25, 5:33 PM frls: Reports

https://frls.legalserver.org/report/dynamic?&print=1&page_size=-1000&&page=1&report_session_id=CkQXbBHp6UfYIdOQ 13/16

https://frls.legalserver.org/matter/switch/view/283825
https://frls.legalserver.org/matter/switch/view/283825
https://frls.legalserver.org/matter/switch/view/283993
https://frls.legalserver.org/matter/switch/view/283993
https://frls.legalserver.org/matter/switch/view/284004
https://frls.legalserver.org/matter/switch/view/284004
https://frls.legalserver.org/matter/switch/view/284025
https://frls.legalserver.org/matter/switch/view/284025
https://frls.legalserver.org/matter/switch/view/284035
https://frls.legalserver.org/matter/switch/view/284035
https://frls.legalserver.org/matter/switch/view/284039
https://frls.legalserver.org/matter/switch/view/284039
https://frls.legalserver.org/matter/switch/view/284062
https://frls.legalserver.org/matter/switch/view/284062
https://frls.legalserver.org/matter/switch/view/284109
https://frls.legalserver.org/matter/switch/view/284109
https://frls.legalserver.org/matter/switch/view/284125
https://frls.legalserver.org/matter/switch/view/284125
https://frls.legalserver.org/matter/switch/view/284227
https://frls.legalserver.org/matter/switch/view/284227
https://frls.legalserver.org/matter/switch/view/284284
https://frls.legalserver.org/matter/switch/view/284284
https://frls.legalserver.org/matter/switch/view/284388
https://frls.legalserver.org/matter/switch/view/284388
https://frls.legalserver.org/matter/switch/view/284556
https://frls.legalserver.org/matter/switch/view/284556
https://frls.legalserver.org/matter/switch/view/284612
https://frls.legalserver.org/matter/switch/view/284612
https://frls.legalserver.org/matter/switch/view/284615
https://frls.legalserver.org/matter/switch/view/284615
https://frls.legalserver.org/matter/switch/view/284633
https://frls.legalserver.org/matter/switch/view/284633
https://frls.legalserver.org/matter/switch/view/284433
https://frls.legalserver.org/matter/switch/view/284433
https://frls.legalserver.org/matter/switch/view/284732
https://frls.legalserver.org/matter/switch/view/284732
https://frls.legalserver.org/matter/switch/view/284735
https://frls.legalserver.org/matter/switch/view/284735
https://frls.legalserver.org/matter/switch/view/284751
https://frls.legalserver.org/matter/switch/view/284751
https://frls.legalserver.org/matter/switch/view/284887
https://frls.legalserver.org/matter/switch/view/284887
https://frls.legalserver.org/matter/switch/view/284920
https://frls.legalserver.org/matter/switch/view/284920
https://frls.legalserver.org/matter/switch/view/284922
https://frls.legalserver.org/matter/switch/view/284922
https://frls.legalserver.org/matter/switch/view/285038
https://frls.legalserver.org/matter/switch/view/285038
https://frls.legalserver.org/matter/switch/view/285051
https://frls.legalserver.org/matter/switch/view/285051
https://frls.legalserver.org/matter/switch/view/285181
https://frls.legalserver.org/matter/switch/view/285181
https://frls.legalserver.org/matter/switch/view/285188
https://frls.legalserver.org/matter/switch/view/285188
https://frls.legalserver.org/matter/switch/view/285190
https://frls.legalserver.org/matter/switch/view/285190
https://frls.legalserver.org/matter/switch/view/285207
https://frls.legalserver.org/matter/switch/view/285207
https://frls.legalserver.org/matter/switch/view/285234
https://frls.legalserver.org/matter/switch/view/285234
https://frls.legalserver.org/matter/switch/view/285426
https://frls.legalserver.org/matter/switch/view/285426
https://frls.legalserver.org/matter/switch/view/285438
https://frls.legalserver.org/matter/switch/view/285438


     
                 

                       
     

     
           

           
           

           

           
     

County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33952 24-

0285454

67 Mortgage Foreclosures

(Not Predatory

Lending/Practices)

671 General Mortgage

Foreclosure

08/06/2024 2024-09-

03

Closed A - Counsel and

Advice

Artrip,

Donna

White Male 55 56 No Yes 52.43 English No 2 0

CHARLOTTE 34224 24-

0285707

02

Collect/Repo/Def/Garnsh

022 Collection 08/09/2024 2024-08-

12

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Male 60 61 No Yes 119.52 English No 1 0

CHARLOTTE 33981 24-

0285753

03 Contract/Warranties 3620 Home Repair Rip-

Offs

08/09/2024 2024-09-

03

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

White Male 31 32 No No 52.84 English No 2 0

CHARLOTTE 33955 24-
0285760

67 Mortgage Foreclosures
(Not Predatory

Lending/Practices)

671 General Mortgage
Foreclosure

08/09/2024 2024-08-
21

Closed A - Counsel and
Advice

Bjazevic,
Ljubica

White Male 76 77 Yes No 147.09 English No 1 0

CHARLOTTE 33948 24-
0285280

02
Collect/Repo/Def/Garnsh

022 Collection 08/12/2024 2024-08-
27

Closed Xa - Client Withdrew
before Legal

Assistance

Sowerby-
Thomas,

Courtney

White Female 56 57 No No 0.00 English No 2 0

CHARLOTTE 33950 24-
0285779

32 Divorce/Sep./Annul. 321 Petitioner 08/12/2024 2024-09-
20

Closed A - Counsel and
Advice

Baylis,
Erika

White Female 38 39 No No 0.00 English Yes 1 2

CHARLOTTE 33980 24-

0285841

31 Custody/Visitation 314 Relative

Custody/Temporary
Custody by a Family

Member

08/12/2024 2024-08-

30

Closed A - Counsel and

Advice

Morgan,

Carl

Hispanic

or Latino

Female 48 49 No No 86.50 English No 2 2

CHARLOTTE 33946 24-
0285883

63 Private Landlord/Tenant 635 Get out of lease 08/13/2024 2024-08-
14

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

Asian Female 49 50 No No 257.99 English No 3 2

CHARLOTTE 34224 24-
0285884

32 Divorce/Sep./Annul. 321 Petitioner 08/13/2024 2024-09-
04

Closed A - Counsel and
Advice

Levy-Reis,
Amanda

White Male 60 61 No Yes 88.06 English No 2 0

CHARLOTTE 33954 24-

0285904

95 Wills and Estates 951 Wills 08/13/2024 2024-09-

25

Closed A - Counsel and

Advice

Morgan,

Carl

Asian Female 71 71 No No 286.16 English No 4 2

CHARLOTTE 33952 24-
0285923

02
Collect/Repo/Def/Garnsh

022 Collection 08/13/2024 2024-08-
22

Closed A - Counsel and
Advice

Morgan,
Carl

White Female 70 71 No No 127.49 English No 1 0

CHARLOTTE 33946 24-

0285996

63 Private Landlord/Tenant 632 Private LL/T Repairs 08/14/2024 2024-08-

14

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

Asian Female 49 50 No No 257.99 English No 3 2

CHARLOTTE 33954 24-

0286030

36 Paternity 363 Paternity Respondent 08/14/2024 2024-08-

23

Closed B - Limited Action

(Brief Service)

Sowerby-

Thomas,
Courtney

White Female 25 26 No No 0.00 English No 1 1

CHARLOTTE 33980 24-

0286078

96 Advanced

Directives/Powers of
Attorney

959 Health Care

Surrogate

08/15/2024 2024-08-

29

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

White Male 79 80 No No 114.48 English No 2 0

CHARLOTTE 33948 24-

0286121

89 Other Individual Rights 890 Other Individual

Rights

08/15/2024 2024-09-

10

Closed Xh - Declined

Representation (due
to

priorities/resources)

Morgan,

Carl

Black Male 65 65 No No 75.70 English No 1 0

CHARLOTTE 33950 24-
0286125

03 Contract/Warranties 095 Auto Repair/Towing 08/15/2024 2024-08-
16

Closed R - Rejected - No
Extensive Work

Rushton,
Kimberly

White Female 66 67 No No 191.24 English No 1 0

CHARLOTTE 33950 24-

0286357

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 08/20/2024 2024-09-

20

Closed A - Counsel and

Advice

Baylis,

Erika

White Female 83 84 No No 104.79 English No 2 0

CHARLOTTE 34224 24-

0286386

75 SSI 751 SSI Disability 08/20/2024 2024-08-

23

Closed A - Counsel and

Advice

Barker,

Lorraine

White Female 47 47 No No 31.41 English No 1 1

CHARLOTTE 33952 24-
0286467

01 Bankruptcy/Debtor
Relief

011 Chapter 7 Bankruptcy 08/21/2024 2024-09-
18

Closed A - Counsel and
Advice

Baylis,
Erika

White Female 67 67 Yes Yes 244.70 English No 2 0

CHARLOTTE 33952 24-

0286485

01 Bankruptcy/Debtor

Relief

011 Chapter 7 Bankruptcy 08/21/2024 2024-08-

23

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

Black Female 39 40 No No 112.44 English No 2 1

CHARLOTTE 33952 24-

0286521

89 Other Individual Rights 890 Other Individual

Rights

08/22/2024 2024-08-

27

Closed Xh - Declined

Representation (due
to

priorities/resources)

Dennis,

Peter

American

Indian or
Alaska

Native

Male 48 49 No No 23.48 English No 2 0

CHARLOTTE 33952 24-
0286553

63 Private Landlord/Tenant 633 Private LL/T Evictions 08/22/2024 2024-09-
03

Closed Xh - Declined
Representation (due

to

priorities/resources)

Rushton,
Kimberly

Asian Female 74 75 No No 414.34 English No 1 0

CHARLOTTE 33982 24-

0286555

63 Private Landlord/Tenant 6331 Unlawful Detainer 08/22/2024 2024-08-

29

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

White Female 56 57 No No 0.00 English 1 0

CHARLOTTE 33952 24-
0286566

02
Collect/Repo/Def/Garnsh

022 Collection 08/23/2024 2024-09-
12

Closed Xa - Client Withdrew
before Legal

Assistance

Gonzalez
Boulos,

Ariana

White Male 25 26 Yes No 0.00 English No 1 0

CHARLOTTE 33983 24-
0286593

63 Private Landlord/Tenant 632 Private LL/T Repairs 08/23/2024 2024-08-
27

Closed A - Counsel and
Advice

Gonzalez
Boulos,

Ariana

White Female 26 27 No No 120.84 English No 3 0

CHARLOTTE 33948 24-
0286766

03 Contract/Warranties 3620 Home Repair Rip-
Offs

08/27/2024 2024-08-
30

Closed Xa - Client Withdrew
before Legal

Assistance

Morgan,
Carl

White Male 73 74 No No 157.23 English No 3 0

CHARLOTTE 34224 24-
0286956

03 Contract/Warranties 3620 Home Repair Rip-
Offs

08/29/2024 2024-09-
16

Closed Xh - Declined
Representation (due

to

priorities/resources)

Rushton,
Kimberly

White Female 84 84 No Yes 180.32 English 1 0

CHARLOTTE 33980 24-

0286961

96 Advanced

Directives/Powers of

Attorney

959 Health Care

Surrogate

08/29/2024 2024-08-

29

Closed B - Limited Action

(Brief Service)

Sarlo,

Kevin

White Male 79 80 No No 114.48 English No 2 0

CHARLOTTE 33980 24-

0286971

72 Social Security (Not

SSDI)

742 Social Sec.

Retirement

08/29/2024 2024-08-

30

Closed A - Counsel and

Advice

Barker,

Lorraine

White Male 65 65 Yes Yes 13.55 English No 1 0

CHARLOTTE 33953 24-
0286993

63 Private Landlord/Tenant 635 Get out of lease 08/29/2024 2024-09-
03

Closed Xa - Client Withdrew
before Legal

Assistance

Gonzalez
Boulos,

Ariana

White Female 20 21 No No 239.04 English Yes 1 0
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

CHARLOTTE 33983 24-

0287066

99B Senior Exploitation   08/30/2024 2024-09-

04

Closed Xd - Duplicate Case Page,

Christa

White Female 83 83 No No 0.00 English No 1 0

CHARLOTTE 34224 24-
0287125

03 Contract/Warranties 3620 Home Repair Rip-
Offs

09/03/2024 2024-09-
10

Closed B - Limited Action
(Brief Service)

Artrip,
Donna

White Female 66 66 No Yes 79.26 English No 2 0

CHARLOTTE 33981 24-

0287177

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

09/03/2024 2024-09-

04

Closed A - Counsel and

Advice

Bjazevic,

Ljubica

White Female 34 35 No No 286.85 English Yes 1 0

CHARLOTTE 33980 24-

0287215

03 Contract/Warranties 3620 Home Repair Rip-

Offs

09/04/2024 2024-09-

23

Closed Xa - Client Withdrew

before Legal

Assistance

Artrip,

Donna

Hispanic

or Latino

Male 64 65 No No 283.76 English No 2 0

CHARLOTTE 33950 24-

0287255

63 Private Landlord/Tenant 632 Private LL/T Repairs 09/04/2024 2024-09-

06

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Female 41 42 No No 103.59 English No 1 0

CHARLOTTE 33954 24-

0287330

64 Public Housing 649 Public Housing

Access

09/05/2024 2024-09-

10

Closed B - Limited Action

(Brief Service)

Artrip,

Donna

Black Male 81 81 No No 141.12 English No 1 0

CHARLOTTE 33954 24-
0287336

64 Public Housing 612 Public Housing
Quality

09/05/2024 2024-09-
13

Closed A - Counsel and
Advice

Artrip,
Donna

Hispanic
or Latino

Female 39 40 No No 105.68 English No 2 0

CHARLOTTE 33952 24-

0287377

69 Other Housing 693 Other Housing 09/05/2024 2024-09-

17

Closed A - Counsel and

Advice

Artrip,

Donna

White Female 56 56 No No 11.95 English No 1 0

CHARLOTTE   24-

0287382

63 Private Landlord/Tenant 633 Private LL/T Evictions 09/05/2024 2024-09-

17

Closed Xa - Client Withdrew

before Legal

Assistance

DeNoy,

Veronica

White Female 39 39 No No 127.20 English No 2 0

CHARLOTTE 33952 24-

0287385

89 Other Individual Rights 890 Other Individual

Rights

09/05/2024 2024-09-

05

Closed R - Rejected - No

Extensive Work

Artrip,

Donna

White Female 71 72 No No 102.74 English No 2 0

CHARLOTTE 33953 24-
0287379

37 Domestic Abuse 371 Domestic Abuse 09/12/2024 2024-09-
16

Closed A - Counsel and
Advice

Levy-Reis,
Amanda

White Female 20 21 No No 185.92 English Yes 1 0

CHARLOTTE 33983 24-

0287875

02

Collect/Repo/Def/Garnsh

022 Collection 09/12/2024 2024-09-

25

Closed A - Counsel and

Advice

Morgan,

Carl

Hispanic

or Latino

Female 44 45 No No 0.00 English No 1 1

CHARLOTTE 33981 24-
0287908

95 Wills and Estates 951 Wills 09/12/2024 2024-09-
17

Closed A - Counsel and
Advice

Sarlo,
Kevin

White Female 77 78 No No 50.36 English No 1 0

CHARLOTTE 33982 24-

0287986

63 Private Landlord/Tenant 6351 Non-renewal of

lease

09/13/2024 2024-09-

16

Closed A - Counsel and

Advice

Gonzalez

Boulos,
Ariana

White Female 32 33 No No 0.00 English 1 1

CHARLOTTE 33954 24-

0288120

63 Private Landlord/Tenant 633 Private LL/T Evictions 09/16/2024 2024-09-

23

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 45 46 No No 61.97 English No 3 3

CHARLOTTE   24-

0288239

63 Private Landlord/Tenant 634 Security

Deposits/Return

09/17/2024 2024-09-

19

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

Black Female 49 50 Yes No 0.00 English No 1 0

CHARLOTTE 33952 24-

0288265

03 Contract/Warranties 3620 Home Repair Rip-

Offs

09/18/2024 2024-09-

18

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

White Female 71 71 No No 98.01 English No 1 0

CHARLOTTE 33980 24-

0288409

62 Homeownership/Real

Property (Not Foreclosure)

629 Other Real Property 09/19/2024 2024-09-

23

Closed Xh - Declined

Representation (due

to
priorities/resources)

Rushton,

Kimberly

Hispanic

or Latino

Female 65 65 No No 124.30 English No 1 0

CHARLOTTE 34266 24-

0288644

37 Domestic Abuse 372 Domestic Violence

Injunction Petitioner

09/24/2024 2024-09-

30

Closed A - Counsel and

Advice

Morgan,

Carl

White Female 28 29 No No 33.31 English Yes 1 3

CHARLOTTE 33980 24-

0288741

63 Private Landlord/Tenant 633 Private LL/T Evictions 09/24/2024 2024-09-

24

Closed A - Counsel and

Advice

Gonzalez

Boulos,

Ariana

Hispanic

or Latino

Male 56 57 No No 212.00 Spanish No 2 0

CHARLOTTE:
451

   

01 Bankruptcy/Debtor
Relief: 19

02
Collect/Repo/Def/Garnsh:

26

03 Contract/Warranties:

64

04 Collection Practices /

Creditor Harassment: 2

06 Loans/Installment

Purchases (Not

Collections): 1

07 Public Utilities: 1

08 Unfair and Deceptive

Sales Practices (Not Real

Property): 1

16 Student Financial Aid:

1

21 Employment

Discrimination: 1

24 Taxes (Not EITC): 5

31 Custody/Visitation: 5

32 Divorce/Sep./Annul.:
51

33 Adult Guardianship /
Conservatorship: 11

     

Closed:
451

A - Counsel and
Advice: 243

B - Limited Action
(Brief Service): 65

F - Negotiated
Settlement Without

Litigation: 9

G - Negotiated

Settlement with

Litigation: 8

H - Administrative

Agency Decision: 4

IA - Uncontested

Court Decision: 7

IB - Contested

Court Decision: 6

L - Extensive

Services (not
FGHI): 14

R - Rejected - No
Extensive Work: 11

Xa - Client
Withdrew before

Legal Assistance:

40

Xb - Client gave

incorrect information
at intake - Not

Eligible: 10

 

American
Indian or

Alaska

Native: 2

Asian: 5

Black: 36

Chose
Not to

Respond:

3

Hispanic

or Latino:
62

Other: 6

White:

337

Female:
315

Male: 135

Other: 1

   

No: 400

Yes: 51

No: 308

Yes: 143

   

Blank or
Null: 90

No: 284

Yes: 77

711 249
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County ofCounty of

ResidenceResidence
Zip CodeZip Code Case ID#Case ID# Legal Problem CodeLegal Problem Code Special Legal ProblemSpecial Legal Problem

CodeCode
DateDate

OpenedOpened
DateDate

ClosedClosed
CaseCase

StatusStatus
Close ReasonClose Reason PrimaryPrimary

AdvocateAdvocate
RaceRace GenderGender Age atAge at

IntakeIntake
CurrentCurrent

AgeAge
VeteranVeteran DisabledDisabled % of% of

PovertyPoverty
ClientClient

LanguageLanguage
Is theIs the

caller acaller a
victim ofvictim of

domesticdomestic

violence?violence?

NumberNumber

ofof
PeoplePeople

18 and18 and

OverOver

NumberNumber

ofof
PeoplePeople

under 18under 18

36 Paternity: 19

37 Domestic Abuse: 27

38 Support: 1

44 Minor Guardianship /

Conservatorship: 2

51 Medicaid: 2

61 Federally Subsidized

Housing: 3

62 Homeownership/Real

Property (Not

Foreclosure): 10

63 Private

Landlord/Tenant: 62

64 Public Housing: 5

65 Mobile Homes: 4

66 Housing Discrimination:
1

67 Mortgage Foreclosures
(Not Predatory

Lending/Practices): 13

68 Mortgage Predatory

Lending/Practices: 1

69 Other Housing: 33

72 Social Security (Not
SSDI): 2

73 Food Stamps: 2

74 SSDI: 7

75 SSI: 5

76 Unemployment
Compensation: 1

77 Veterans Benefits: 1

79 Other Income

Maintenence: 4

81

Immigration/Naturalization:
4

84 Disablility Rights: 1

85 Civil Rights: 2

89 Other Individual Rights:
4

95 Wills and Estates: 26

96 Advanced

Directives/Powers of
Attorney: 15

99 Other Miscellaneous: 4

99B Senior Exploitation: 2

Xc - Administrative
or Computer Error:

1

Xd - Duplicate

Case: 2

Xf - Required

documentation not

present: 9

Xh - Declined

Representation
(due to

priorities/resources):

14

Xi - Case referred to

other legal service
program: 8
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