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Susan E. Theis 
Commercial Risk Management, Inc. 
2002 North Lois Avenue 
Suite 600 
Tampa, FL 33607 
Phone 813-289-3900 
stheis@crm-su.com  
 

 

Michael MacAulay 
PMA Management Corp. 
2701 North Rocky Pointe Drive 
Island Center Suite 250 
Tampa, FL 33607 
Phone 440-714-0572 
Mark_Walters@pmagroup.com  
 
Viviane Ruiz, President, WC and Ancillary Services 
Preferred Governmental Claim Solutions, Inc. 
2301 Maitland Center Parkway 
Suite 450 
Maitland, FL 32751 
Phone 321-832-1444 
Viviane.ruiz@usis-tpa.com  
 
Thomas J. Veale, President 
Tristar Claims Management Services, Inc. 
2054 Vista Parkway 
Suite 400 
West Palm Beach, FL 33411 
Phone 562-495-6600 
tristarmarketing@tristargroup.net  
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Aaron Olson, IT Business Analyst – Information Technology Division 
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