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Med-Call

HEALTHCARE

A.Qualifications

Letter of Interest

July 7, 2025

Charlotte County Purchasing Division
18500 Murdock Circle

Suite 344

Port Charlotte, Florida 33948-1094

RE: Proposal for RFP No. 20250492 - Medical Support Staffing Services for Disaster Shelters
To Whom It May Concern,

Med-Call Healthcare, Inc. is pleased to submit our proposal for RFP No. 20250492. With over 35
years of experience delivering healthcare staffing and support services nationwide, we are
confident in our ability to meet Charlotte County’s needs for emergency medical staffing. We are
a Joint Commission-accredited provider with a successful history of deploying clinical and non-
clinical personnel to emergency shelters and disaster sites.

We have served numerous clients across Florida and beyond, including large-scale deployments
for multiple hurricanes and mass COVID-19 operations in coordination with FEMA and the State
of Florida. Our operational and clinical leadership, along with our expertise and experience
working with Florida’s disaster response protocols, uniquely qualify us to support Charlotte County
before, during, and after emergency events.

Thank you for considering our proposal. We look forward to the opportunity to serve the residents
of Charlotte County.

Sincerely,

,,’»{,'/" /('"**—f" -
Z /
_~" David Hoke
Chief Executive Officer
Med-Call Healthcare, Inc.
Phone: (312) 626-2655
Email: dhoke@medcallstaffing.com

312.795.0765 | 1910 Highland Ave, Suite 300, Lombard, IL 60148 | Medcallstaffing.com



davidhoke
Signature 1


Licenses and Certifications

Joint Commission Certified, Gold Seal of Approval

e All healthcare professionals hold current and active licensure in good standing for their
respective roles (MD, PA, APRN, RN, CNA, LCSW, LMHC)

e Compliance with all FEMA, Florida Department of Health, and Charlotte County
credentialing requirements

Key Personnel

David Hoke, Chief Executive Officer:

David is responsible for the holistic delivery of services as described in the scope of services.
Since 2010, David has been the driving force behind Med-Call's vision and thus created an ethos
of providing highly qualified medical personnel that are focused on making a difference within the
community. David oversees all aspects of Med-Call’s operations, financials, administrative and
client relation functions. Under his leadership, Med-Call has grown to become a trusted and
preferred partner for multiple state government agencies, hospital systems, and many other
entities.

Risher Dumpit, Chief Operations Officer:

Risher is a seasoned executive within the healthcare sector with over 25 years of experience. He
has previously held leadership roles at staffing and workforce solutions companies such as
Accountable Healthcare and The Planet Group, which service the clinical, life science, and
biotech industries. Since 2018, Risher coordinates and manages the operational aspects of Med-
Call’'s programs including, recruiting, credentialing, staffing, logistics, etc. He is intimately involved
with all aspects of our operations and ensures successful deployment and performance of all
programs.

Julie Mulligan, Director of Recruiting:

Julie oversees internal teams and manages large-scale emergency response deployments. With
over 20 years of experience in healthcare staffing, she brings deep expertise in operations,
compliance, and rapid workforce mobilization. Julie previously led large teams of recruiters,
ensuring clinical staff were properly vetted, onboarded, and deployed quickly. Her leadership has
been critical in supporting disaster response efforts across multiple states.

Zac Judge, Project Management Director:

Zac has been a key member of the Med-Call Healthcare team since 2021, contributing across
multiple areas including project management, logistics, IT, and risk management. Using his
extensive experience as a project manager and on-site liaison, Zac plays an integral role in our
disaster response programs. Zac works closely with disaster management teams to ensure
seamless coordination and successful outcomes in high-pressure environments.



Aneesa Jessani, Director of Nursing:

Aneesa Oversees clinical onboarding, standards, and supervision. Since joining Med-Call in
2021, Aneesa has led the successful deployment of large-scale healthcare staffing initiatives
across a variety of settings. She is highly experienced in ensuring that every clinician we place is
not only properly credentialed and compliant, but also prepared for the specifics of the individual
role. Aneesa oversees all aspects of clinical compliance, playing a critical role in maintaining the
integrity and quality of our workforce.

Sample Resumes of Clinical Staff attached on final pages - (Exhibit A)

B.Experience

Narrative

Med-Call Healthcare has been delivering both clinical and non-clinical staffing solutions to public
and private sector partners since 1989. We are proud to be a preferred partner to FDEM and
have significant experience in rapid mobilization of healthcare personnel under extreme
circumstances, including:

e Large Scale staffing of clinical and non-clinical personnel for multiple hurricane response
efforts in Florida and other states since 2021

e Large Scale staffing and logistical operations during the COVID-19 pandemic with the
State of Florida, IDPH, IEMA, and multiple other states

e Multiple Correctional healthcare programs
Emergency public health programs in underserved communities and shelters

Our infrastructure includes a robust credentialed database of thousands of clinicians across the
nation, including a significant number based in the state of Florida who have successfully worked
with us on multiple prior disaster response efforts. We have the experience, operational expertise,
and logistical readiness to rapidly deploy teams that are specifically trained and prepared for the
unique demands of disaster/emergency environments.

Our personnel are well-versed in providing a full spectrum of related staffing services for hurricane
and disaster responses, including medical triage, case management, behavioral health support,
and other critical emergency functions.

Customer List

Over our 36-year history, Med-Call has staffed a wide range of public and private facilities and
provided a broad spectrum of personnel, including clinical and non-clinical support. The
customers listed below represent a relevant sample of our past and current engagements,
demonstrating our ability to successfully deliver staffing solutions relevant to this RFP.



Florida Division of Emergency Management
e 2021-Current

e Services:
o Provided hundreds of clinical individuals for hurricane relief efforts over the past
four years

o Provided hundreds of clinical individuals statewide for COVID-19 response
o $16,000,000+
e Contact:
o Alyssa Carrier (AC Disaster Consulting)
o acarrier@acdisaster.com
o 940-367-8094

lllinois Emergency Management Agency (IEMA)
o 2021-2023
e Services:
o Provided all personnel and operational oversight for large-scale statewide COVID-
19 vaccine deployment
o Rapid deployment of complete teams of clinical and non-clinical personnel to
multiple sites throughout the state of lllinois
o $5,000,000+
e Contact:
o Melissa Turley
o 217-720-4689

State of North Carolina (Subcontractor)
e 2024-Current

e Services:
o Deployed complete teams of clinical shelter staff in support of hurricane disaster

responses as a subcontractor.

¢ Contact:
o Successful endeavor, but prime contractor is likely a competitor on this RFP, so

prefer not to include.

University of lllinois
e 2021-Current
e Services:
o Supplied hundreds of clinical and non-clinical personnel across 300 schools in
lllinois for COVID-19-related testing and support efforts
o Rapid deployment of teams and management of all operations and logistics
o Large scale staffing of clincal and non-clinical personnel to multiple healthcare
facilities within system
o $6,000,000+
e Contact:
o Rhiannon Clifton
o 217-778-8772

Cook County Health, Northwestern Medical, Advocate Aurora Health, Other Renown
Healthcare Systems

e 1989-Ongoing

e Services:



o Provide thousands of healthcare professionals for long-term staffing needs since
1989

Current Contracts

Med-Call Healthcare’s staffing engagements are typically open-ended and based on actual usage
(hours worked or services rendered). As such, they do not have pre-set total contract values.
While we maintain complete billing records, we believe that emphasizing the scope of services,
duration, and quantities of personnel deployed offers a more accurate reflection of our
capabilities. Contract values can be provided upon request where appropriate, subject to client
confidentiality considerations.

Med-Call has sulfficient recruiting and operational bandwidth to rapidly scale and properly support
Charlotte County concurrently with current obligations. We maintain a strong pipeline of qualified
emergency personnel ready for deployment.

Florida Division of Emergency Management
Cook County Health

Chicago Public Schools

University of lllinois

lllinois DCFS

Multiple Commercial Staffing Contracts

C. Approach

Project Approach

Med-Call Healthcare has successfully executed medical staffing deployments for state and local
emergency management agencies for over three decades, including multiple major responses for
the State of Florida. Our prior hurricane shelter deployments included personnel stationed
throughout Florida, including in Charlotte County, via FDEM. These experiences have allowed us
to refine a rapid-response model that prioritizes efficiency, flexibility, and care quality under these
unique and challenging conditions.

Deployment Strategy:

o We maintain a ready pool of pre-screened and credentialed clinicians with disaster
response experience, particularly in Florida. Once our mission is received, our
leadership and recruiting teams mobilize immediately. Through a well-established
internal dispatch system, candidates are contacted and scheduled for deployment.
Our submission and onboarding processes are optimized for speed and accuracy,
leveraging our electronic credentialing platforms, and experienced teams.



Team Composition:

o We work in accordance with Charlotte County’s required staffing levels and will

provide the teams needed, including Medical Managers (RN), Care Nurses (RN),
Care Assistants (CNA), Licensed Mental Health Providers (LCSW, LMHC)

Exact quantities per role are adjusted based on the specific type and size of shelter,
as well as the shift requirements outlined by the County.

Resources/ Equipment:

o All Med-Call team members are instructed to arrive self-sufficient, equipped with

all essentials to provide care in a shelter environment. We will coordinate with
shelter leadership to support any reasonable technology, or equipment needs to
ensure documentation and reporting are carried out effectively.

Compliance/Integration:

O

Our staff operate under the supervision of the local shelter lead and will coordinate
all care with Charlotte County Mass Care, Emergency Management, or their
designee. All personnel will adhere strictly to FEMA, The State of Florida, and
shelter-specific protocols.

Clinical operations will be compliant with all licensure requirements, and all
individuals will be uniformed and credentialed for identification and security
purposes.

Med-Call brings deep expertise in disaster healthcare staffing and a proven framework for
deploying fully prepared teams, integrated with public emergency infrastructure. We are prepared
to do whatever is necessary to meet Charlotte County's needs.



Schedule/ Timeline

I. Pre-Mission
Readiness

2-3 Days Before
Official Activation

+ Director of Operations begins
identifying and tagging
interested healthcare
professionals (RNs, LPNs, MDs,
NPs, PAs) with prior shelter
experience or rapid deployment
capability.

* Recruitment Team sends
messaging campaigns to the
active pipeline of licensed
professionals, confirming
interest and availability.

1l. Mission
Activation

Notification from
Charlotte County

Immediate Joint
Coordination Call between
Med-Call leadership and
Charlotte County officials:
Confirm total number of
staff requested by role.
Clarify expected arrival
windows and shelter
locations

CHARLOTTE COUNTY
MED-CALL STAFFING SUPPORT
TIMELINE AND DELIVERABLES

111l. Operations
Pre-Start

Within 48 hours of Team
Arrival

Identification & credential
verification

Issuance of badges or
clearance

Daily timekeeping
procedures

PPE distribution and safety
briefings

Shelter assignments and
transportation instructions
Emergency contact &
escalation procedures

IV. Operations
Start

Within 12 Hours of
Check-In

* The entire medical team reports
together as a unit to their
assigned shelter(s), as required
RGN A
Onsite Clinical Staff
(MDs/NPs/PAs):

V. Prior to
Lockdown

Pre-Operational
Finalization Tasks

Before the official lockdown of shelter

sites, the following items will be
completed by the Med-Call Onsite
Director and clinical leadership:

Full Team Attendance

VI. Active Mission
Support

Duration of Shelter
Activation

* Med-Call Onsite
Director remains the
primary point of
contact between
Charlotte County and
deployed teams.

o Conduct an initial

assessment of shelter
population health needs.

o Provide summary of

findings to Med-Call's
Director of Clinical Services.

Verification — Confirm all staff
have arrived and are accounted
for at their assigned shelters.
Emergency Contact Collection —
Gather up-to-date emergency
contact numbers for all deployed

Regular check-ins
conducted with County
officials to adjust
staffing levels and
operational needs.

staff.

Shelter Orientation & Briefing —
Provide team members with a
final site-specific orientation
Shift Schedules Finalized -
Distribute finalized shift
schedules and expectations for
rest periods and rotations.

Med-Call Onsite Director
ensures coordinated setup and
operational readiness across all
shelter assignments.

+ Compliance & Credentialing
Team begins preliminary review
of documents for candidates
likely to be selected (licenses,
background checks, required
certifications).

Organization

MED-CALL ORGANIZATIONAL CHART
LEADERSHIP TEAM SUPPORTING CHARLOTTE COUNTY

Chief Executive Officer

Chief Operating Officar

Director of Clinical Services Director of Operations Director of Project Managemeant Florida Payroll & Invoicing Manager

FLORIDA RECRUITMENT TEAM FLORIDA DEPLOYMENT TEAM JOMARIE BELGA

Cradentialing & Compliance Officer




D. Cost Proposal

Discipline Bill Rate Overtime Rate
MD/NP/PA $ 165.00 $ 224.40
Registered Nurse (RN) $ 115.00 $ 156.40
Certified Nursing Asst (CNA) | § 65.00 $ 88.40
Mental Health Provider $ 105.00 $ 142.80

Required Forms

On Pages To Follow

Sample Resumes
On Final Pages



PART V - SUBMITTAL FORMS
PROPOSAL SUBMITTAL SIGNATURE FORM

The undersigned attests to his/her authority to submit this proposal and to bind the firm herein named to perform as per contract,
if the firm is awarded the Contract by the County. The undersigned further certifies that he/she has read the Request for
Proposal, Terms and Conditions, Insurance Requirements and any other documentation relating to this request and this
proposal is submitted with full knowledge and understanding of the requirements and time constraints noted herein.

By signing this form, the proposer hereby declares that this proposal is made without collusion with any other person or entity

submitting a proposal pursuant to this RFP.

In accordance with section 287.135, Florida Statutes, the undersigned certifies that the company is not on the Scrutinized
Companies with Activities in Sudan List, the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List,
and does not have business operations in Cuba or Syria (if applicable) or the Scrutinized Companies that Boycott Israel List,

or is not participating in a boycott of Israel.

As Addenda are considered binding as if contained in the original specifications, it is critical that the Consultant acknowledge
receipt of same. The submittal may be considered void if receipt of an addendum is not acknowledged.

Addendum No._ 1 Dated 6/13/2025 Addendum No. 3

Dated_6/23/2025 Addendum No._ 5

Addendum No. 2  Dated_ 6/18/2025 oqdendum No. 4

Dated 7/1/2025

Type of Organization (please check one): INDIVIDUAL

CORPORATION

Med-Call Healthcare, Inc.

Firm Name

Fictitious or d/b/a Name

1910 S. Highland Ave. #300

Dated_6/27/2025 Addendum No._ ©  Dated_ 7/3/2025

() PARTNERSHIP
(X) JOINT VENTURE

312.626.2655
Telephone

—_

36-3679969

~ ~—

Federal Employer Identification Number (FEIN)

Home Office Address
Lombard, IL 60148

City, State, Zip

36

Number of Years in Business

Address: Office Servicing Charlotte County, other than above

David Hoke CEO
Name/Title of your Charlotte County Rep.

David Hoke
Name/Title of Individual-3inding Firm (Please Print)

A
—

Signature of Individual Binding Firm

' /dhoke@medcalIstaffing.com
Email Address

312-626-2655
Telephone

7/7/2025

Date

(This form must be completed & returned)
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DRUG FREE WORKPLACE FORM

The undersigned vendor in accordance with Florida Statute 287.087 hereby certifies that _Med-Call Healthcare, Inc.

does:

1.

6.

(name of business)

Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or use of
a controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees
for violations of such prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a drug-free
workplace, any available drug counseling, rehabilitation, and employee assistance programs, and the penalties that
may be imposed upon employees for drug abuse violations.

Give each employee engaged in providing the commodities or contractual services that are under bid a copy of the
statement specified in subsection (1).

In the statement specified in subsection (1), notify the employees that, as a condition of working on the commaodities
or contractual services that are under bid, the employee will abide by the terms of the statement and will notify the
employer of any conviction of, or plea of guilty or nolo contendere to, any violation of Chapter 893 or of any controlled
substance law of the United States or any state, for a violation occurring in the workplace no later than five (5) days
after such conviction.

Impose a sanction on or require the satisfactory participation in a drug abuse assistance or rehabilitation program if
such is available in the employee's community, by any employee who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through implementation of this section.

As the person authorized to sign the statement, | certify that this firm complies_fylly with the above requirements.

/

-

zZ

71712025
Date

NAME OF FIRM  Med-Call Healthcare, Inc

(This form must be completed & returned)
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~

HUMAN TRAFFICKING AFFIDAVIT
for Nongovernmental Entities Pursuant To FS. §787.06

Charlotte County Contract #20250492

The undersigned on behalf of the entity listed below, (the “Nongovernmental Entity”), hereby attests under
penalty of perjury as follows:

1. | am over the age of 18 and | have personal knowledge of the matters set forth except as otherwise
set forth herein.

2. | am an officer or representative of the Nongovernmental Entity and authorized to provide this
affidavit on the Company’s behalf.

3. Nongovernmental Entity does not use coercion for labor or services as defined in Section 787.06,
Florida Statutes.

4. This declaration is made pursuant to Section 92.525, Florida Statutes. | understand that making a
false statement in this declaration may subject me to criminal penalties.

Under penalties of perjury, | declare that | have read the foregoing Human Trafficking Affidavit and that
the facts stated in it are true.

Further Affiant sayeth naught.

yl
)

-—
7

Signature /

David Hoke
Printed Name

CEO
Title

Med-Call Healthcare, Inc
Nongovernmental Entity

7/7/2025
Date

NAME OF FIRM Med-Call Healthcare, Inc

(This form must be completed & returned)
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BYRD ANTI-LOBBYING CERTIFICATION

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, the making of an Federal grant, the making of any Federal loan,
the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard
Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants,
loans and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S.C. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such
failure.

71712025 David Hoke
Date Type or Print Name

Signature

CEO
Title

END OF PART V

NAME OF FIRM Med-Call Healthcare, Inc.

(This form must be completed & returned)
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MEDICAL MANAGER

FNP -C
Sarasota, FL

Professional Summary

Self Motivated, dependable, compassionate and energetic care provider, educator and

patient advocate. Authorized to work in the US for any employer
Work Experience

Nurse Practitioner
VES-National, WV
January 2023 to Present

Provide online and person evaluations for disability benefits. Address chronic
conditions and provide recommendations

Family Nurse Practitioner
CES-Camdenton, MO
March 2022 to Present

Provide in person assessments for the state for disability services.

Family Nurse Practitioner
Viking Man-Telehealth
May 2021 to Present

Consult and prescribe for ED therapy.

School Nurse
School of the Osage-Lake Ozark

October 2020 to Present

e Provide Health Screenings Kindergarten - 12th grade

e Evaluate, Assess and Treat Students Kindergarten -12th grade

Nurse Practitioner
State Emergency Management Agency
April 2020 to Present

e Team member of the Missouri Disaster Medical Assistant Team

e Assist in crisis care as a Nurse Practitioner in various medical settings throughout
the state.

Community Health Nurse
Medical Missions for Christ-
Camdenton, MO

January 2009 to 2019



e Coordinated with other Healthcare providers to develop care plans for patients.

* Responsible for primary care, case management and medication management.

e Coordinated specialist referrals to assist patients.

School Nurse
Medical Missions for Christ-Laurie,
MO September 2014 to June 2017

e Promoted the adoption of healthy behaviors and engagement in self-care.
e Evaluated and treated students with health concerns or injuries.

* Assisted in the development of school safety plans that targeted problem areas.

Dermatology Nurse
Radiant Complexions Dermatology Clinic-Clive, IA

June 2006 to June 2008

e Evaluated patient care needs, prioritized treatment and maintained patient flow.
e Provided quality nursing care in accordance with care policies and procedures.

e Provided technical assistance for dermatological procedures.

Critical Care/Emergency Registered Nurse
Mercy Hospital-Des Moines, IA
June 2000 to October 2005

e Provided triage for a high acuity patient population.

* Responded to Trauma and Code calls in high volume hospital

e Acted as a patient advocate and implemented total patient care in a critical care
setting.

e Evaluated the health education needs of patients and provided necessary training and
instruction.

Education

Master of Science in Nursing
Graceland University-Independence, MO
2016 to 2019

Bachelor of Science in Nursing

Grand View University-Des Moines, IA
September 1997 to May 2000

Nursing Licenses
CNP

Expires: April 2023

RN



CNP
Expires: April 2023

Skills

e Critical Care Experience
* Emergency Management

* ICU Experience

* Nursing

* Hospital Experience

* Triage

e Vital Signs

* Primary Care Experience
* Laboratory Experience

* Medication Administration
e Primary care

* Telehealth

e Weight loss

e Acute care

* Clinic

e Critical care experience
e Occupational health

* ICU experience

¢ HIPAA

* EHR systems

Certifications and Licenses

Certified Registered Nurse Practitioner
Certified Family Nurse Practitioner

ATLS Certification



MEDICAL MANAGER
I

Miami, FL

Work Experience

Nurse Practitioner, Telemedicine Urgent Care FL & Ga (per Diem
OSCAR MEDICAL GROUP, P.A.-New York, NY
January 2022 to Present

(855) 672-2755

Telemedicine Virtual Urgent Care for adults & pediatric paMents for Oscar Insurance.
Ordering & interpreMng lab results, diagnosing diseases, and prescribing medicaMons.

Nurse Practitioner, U.s. National Disaster Medical System (per Diem
UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES-Cleveland, OH
September 2020 to Present

Emergency response nurse pracMMoner for U.S. disaster system.

Nurse Practitioner, Emergency Medicine (per Diem
EMCARE - HCA NORTHSIDE HOSPITAL & HCA MERCY HOSPITAL-Clearwater, FL

August 2018 to Present

(800) 507-8874

ER treatment of varied paMent populaMons, ordering and interpreMng lab results,
diagnosing diseases, and prescribing medicaMons. Competent in suturing, I&D, and
splinMng.

Nurse Practitioner, Emergency Medicine
EMORY UNIVERSITY - MIDTOWN HOSPITAL-Atlanta, GA
January 2017 to Present

(404) 686-8830

ER treatment of varied paMent populaMons, ordering & interpreMng lab results,
diagnosing diseases, and prescribing medicaMons. Competent in suturing, I&D, and
splinMng.

Nurse Practitioner, Primary Care - Cardiology
U.S. DEPARTMENT OF VETERAN AFFAIRS-Minneapolis, MN
March 2016 to September 2016

(612) 725-2000

Primary Care NP for paMents with CHF, ACS, ablaMons, electrophysiology, and device
implant management.

Coordinate care, Telemedicine, H&Ps, admit & discharge orders. Pt. educaMon.

Cardiac Registry Quality RN
HCA - AVENTURA HOSPITAL & MEDICAL CENTER-Miami, FL
September 2011 to November 2015

(305) 682-7200
TRAVEL INTERVENTIONAL CARDIOLOGY/ RADIOLOGY RN (12/2006 - 03/2008)



Quality Improvement, STS cardiac registry, NCDR CATH/PCI & CARE registry, STEMI
Quality coordinator, & Lumedx, Nursing r/t intervenMonal cardiology, EP, and
intervenMonal radiology.

WILLIAM JOSHUA GUERRERO, MSN, FNP-C

Interventional Radiology RN
U.S. DEPARTMENT OF VETERAN AFFAIRS - MIAMI-Miami, FL
September 2010 to September 2011

(305) 575-7000

Nursing r/t various line inserMons, liver RFA’s, drains, biopsies, etc. Conscious
sedaMon.

Travel Interventional Cardiology RN
UNIVERSITY OF MIAMI MEDICAL CENTER-Miami, FL

December 2005 to July 2010

(305) 689-5511

Nursing r/t intervenMonal LHC, AICD, TAVR, IABP, IVUS, Impella, etc. Conscious
sedaMon.

Travel Interventional Radiology RN
MEMORIAL SLOAN-KETTERING CANCER CENTER-New York, NY
November 2008 to August 2009

(212) 639-2000

Nursing r/t IR cases, neuroendocrine hepaMc embolizaMon, PICC, etc. Conscious sedaMon.

Travel Interventional Cardiology RN
NEW YORK UNIVERSITY LANGONE MEDICAL CENTER-New York, NY
August 2008 to November 2008

(212) 263-7300

Nursing r/t intervenMonal cardiology and peripheral vascular disease
procedures. TRAVEL RECOVERY ROOM RN (ALLEN PAVILION) (03/2008-08/2008)

Travel Interventional Cardiology RN
COLUMBIA PRESBYTERIAN MEDICAL CENTER-New York, NY

June 2006 to December 2006

(212) 342-4260, (212) 305-2573

Nursing r/t intervenMonal cardiology, LHC, IABP inserMon, heart biopsies, PFO repair,
etc.

Cardiovascular Intensive Care & Emergency Room RN
SOUTH MIAMI HOSPITAL - BAPTIST-Miami, FL

January 2001 to December 2005

(786) 662-4000

Post-op cardiac surgery, IABPs, epicardial pacing, surgical hyperglycemic management,
hemodynamic monitoring, & venMlators. ER RN, high acuity and cardiac rooms. Charge
nurse PRN. Core measures.



Education

MASTER'S OF SCIENCE in FAMILY NURSE PRACTITIONER
BARRY UNIVERSITY-Miami, FL
2015

BACHELOR'S OF SCIENCE in NURSING
MIAMI DADE COLLEGE MEDICAL
2012

Skills

e AANP Family Nurse PracMMoner-CerMfied

* ACLS / BLS / PALS

* PICC Line CerMfied

* EM Boot Camp cerMficaMon

* Advanced Suture competency

e X-ray interpretaMon, SplinMng, and I&D competency
e Bilingual- English / Spanish

e FL

* GA

¢ OR licensure

Certifications and Licenses

PALS Certification

Certified Family Nurse Practitioner
Certified Nurse Practitioner

BLS Certification

RN License

ACLS Certification



MEDICAL MANAGER
I

Family Nurse Practitioner
Naples, FL

Professional Summary

Position as Nurse Practitioner

Work Experience

Family Nurse Practitioner
RI Medical Reserve Corp
2010 to Present

Urgent Care, Emergency Department, and

Employee Health settings

Nurse Practitioner
RI Disaster Medical Assistance Team-Providence, RI
2010 to Present

Clinical expertise in an emergency /disaster environment

* Assess, triage, manage and treat patients of all ages including pediatrics
*While on deployment evaluate medical and psychological needs of patients

* Assess patients for suicidal ideation and provide safe environment

* Assess team members for medical and psychological needs

*Work long hours in hazardous and dangerous conditionsCollaborate with physicians,
nurse practitioners and other health providers

*Establish an emergency department in tents, buildings, and other venues
* Provide large scale immunizations when required

* Precept nursing and pre-hospital personnel/Run Hospital Operations
*Work with Federal/State/Local/Public Health Agencies on deployment

* Emergency Department Skill level

Chief Registered Nurse
Rhode Island Medical Reserve Corp
2003 to Present

In state Medical Disaster Team/responsible for Hospital Operations
* Respond to disasters, public health emergencies and pandemic events

*Train in different venues including Quonset Air Show, and Ironman Triathlon, Foster
Fair, Blessing ofthe Fleet Road Race

* Assess, triage, evaluate, and treat patients of all ages including pediatrics
*Evaluate medical and psychological needs of patients

* Assess patients for suicidal ideation and provide a safe environment

* Provide yearly immunizations for 1100 team members

*Remain proficient with all types of equipment including medical and trauma



*Work collaboratively with medical and non-medical team members
*Work collaboratively with local/state agencies in disaster and pandemic planning
* Member Tactical Medical Unit for RI State Police

Supervisory Registered Nurse
RI Disaster Medical Assistance Team
2000 to Present

Clinical/Administrative expertise in an emergency /disaster environment

* Assess, triage, manage and treat patients of all ages including pediatrics
*While on deployment evaluate medical and psychological needs of patients

* Assess patients for suicidal ideation and provide safe environment

* Assess team members for medical and psychological needs

*Work long hours in hazardous and dangerous conditionsCollaborate with physicians,
nurse practitioners and other health providers

*Establish an emergency department in tents, buildings, and other venues

* Provide large scale immunizations when required

* Precept nursing and pre-hospital personnel/Run Hospital Operations

* Teach first responder, emergency medical technician and paramedic courses
*Work with Federal/State/Local/Public Health Agencies on deployment

* Emergency Department Staff RN when needed

Nurse Practitioner/Supervisory Nurse
Medical Needs Shelter-New York, NY

October 2012 to November 2012

Deployed with RI Disaster Medical Assistance Team to New York City to run a Medical
Needs Shelter containing 600 people and also treat them as a Nurse Practitioner. In
response to Hurricane Sandy.

Nurse Practitioner Trauma Level 1 Trauma Center
Teaching Hospital
February 2012 to August 2012

Assess, triage, manage and treat Trauma patients

* Teach Brown Medical students, Interns and Residents in clinical

* Academic setting

* Teach Acute Care Nurse Practitioners in a clinical academic setting
* Teach Physician Assistant students in a clinical academic setting

* Respond to all Level 1 and Level 1AAA Trauma alerts

* Collaborate with other Trauma team members: Case Management, Nursing, Physical
Therapy,
Occupational Therapy and Social work

Nurse Practitioner
Hospital Physician Partners

October 2010 to November 2011

Hired (October 2010) by Hospital Physicians Partners (HPP)before I graduated.
ARNP Florida license obtained June 2011. Eligible for Hospital credentialing.



Physicians Regional Hospital terminates HPP ( now known as Schumacher) contract August
2011 November 2011 I terminated HPP (Schumaker ) contract as they did not follow
through on job or credentialing

FNP Clinical Internship
Hospitalist
January 2011 to July 2011

Group:

Worked with a preceptor managing inpatient
admissions, including complex medical, psychological,
surgical, social issues and Emergency Department
admissions

Nurse Practitioner Student Clinical Rotation
Hospitalist Group

February 2010 to December 2010

Worked with preceptor managing inpatient admissions,
including medical, psychological, surgical, social
issues and Emergency Department admissions

Nurse Practitioner Student
RI Medical Reserve

2009 to 2010

Urgent Care, Emergency Department
Type setting

Registered Nurse
Rhode Island Medical Reserve Corp-Napoli, Campania
2006 to 2008

Provide free health care to the working poor

* Assess, triage, evaluate, treat patients in a clinic setting

* Perform diagnostic tests and teaching

*Work with culturally diverse patients including Russian, Hispanic and Haitian

*Work as part of a collaborative team

Registered Nurse: Emergency Department

Naples Community Hospital, FL (seasonal) 1997, 2000, 2001

* Assess, triage, manage and treat patients of all ages including pediatrics

* Provided advanced procedures to trauma /medical patients in life threatening events

* Assess and evaluate psych patients for suicidal ideation/risk and provide a safe
environment

Assess medical and psychiatric health
* Precept RN and Paramedic employees
*Work collaboratively with physicians and other health care providers

* Support family members

Registered Nurse Volunteer
Naples Neighborhood Health Clinic-Naples, FL
2006 to 2008

Provide free health care to the working poor



* Assess, triage, evaluate, treat patients in a clinic setting
* Perform diagnostic tests and teaching
*Work with culturally diverse patients including Russian, Hispanic and Haitian

*Work as part of a collaborative team

Registered Nurse: Administrative Night Supervisor
Night Shift
1998 to 1999

Promoted to Administrative Night Supervisor/ Hospital wide accountability
*Respond to all hospital emergencies, including cardiac arrest

* ACLS/CPR Instructor

*Fit Tester for Staff Respiratory Devices

* IV starts difficult patients/Clinical back up to ER and ICU

* Evacuated OB and Women's wing during a Hospital fire

*Disaster Planning Committee

* Incident Commander during a Fire at the Hospital that included patient Evacuation

RN staff and charge in the ER
Emergency Department
1997 to 1998

Assess, triage, manage and treat patients of all ages
including pediatrics

Provided advanced procedures to trauma/medical during life threatening events
Assess psychiatric patients

Promoted to Administrative Night Supervisor/ Hospital wide accountability

Registered Nurse
Intensive Care/Emergency Department
1996 to 1997

1996 to 1997

South County Hospital, RI

Assess, triage, manage and treat patients of all ages
including pediatrics

Provided advanced procedures to trauma/medical during life threatening events
Assess psychiatric patients
Precept RN students and EMT, EMT-Cardiac, EMT-Paramedic students

Work collaboratively with physicians and other health care
providers Support family members

Registered Nurse

Adult Medical
Surgical/Pediatrics 1995 to
1996

South County Hospital, RI

Assess, triage, manage and treat patients of all ages
including pediatrics

Registered Nurse 1997,2000,2001
Naples Community Hospital-Naples, FL



1997

Registered Nurse: Emergency Department

Naples Community Hospital, FL (seasonal) 1997, 2000, 2001

Assess, triage, manage and treat patients of all ages including pediatrics

* Provided advanced procedures to trauma /medical patients in life threatening events

* Assess and evaluate psych patients for suicidal ideation/risk and provide a safe
environment

Assess medical and psychiatric health
* Precept RN and Paramedic employees
*Work collaboratively with physicians and other health care providers

* Support family members

Education

MS
Indiana State University
2010

BS in Nursing
Rhode Island College
1995

AS in Criminal Justice
Bryant College
1992

Skills

¢ See additional Information

Awards

Awards and Honors

United States Coast Guard Presidential Unit Citation - Hurricane
Katrina

United States Coast Guard Auxiliary Commandant’s Letter

Of Commendation

United States Coast Guard Unit Commendation

United States Coast Guard Auxiliary Sustained Service Award
Nursing Honor Society

2008 RIDMAT NDMS Member of the Year

Citation Westerly Hospital for leadership in a disaster

Citation South Kingstown Manager: leadership during a hurricane



Citation RI Governor: HIN1 Program
Letter of Appreciation Director RI Department of Health
HIN1 Program

Letter of Appreciation RI State Police for life-saving measures

Certifications and Licenses

Training and Certifications 1988 to present
Training NP Institute Two day Suturing Course

Critical Incident Stress

Spiritual and Cultural Issues in End of Life Care

Team Coordination Training USCG Auxiliary certified
Pre-hospital Trauma Life Support

Trauma Nurse Basic and Advanced Course

Basic Life Support AHA certified

Advanced Cardiac Life Support AHA certified

Pediatric Advance Life Support pending

Neonatal Advance Life Support

Reiki Master: Usui, Karuna

Incident Command 100,200,210,300,400,700,800b certified
WMD Standardized Awareness Training certified

Chief of Municipal Emergency Medical Service Department

Wrote Municipal Disaster Plan that included local/ state/hospital / fire/ems and
police agencies that was utilized for two hurricanes in the Northeast

Additional Information

Instructor
Walt Disney World Instructor: SMART TRIAGE SYSTEM to all
Nursing staff including simulcast to Walt Disney California

Nursing staff

First Responder, CPR, First Aid/ Instructor Coordinator EMS
Emergency Medical Technician Basic, Cardiac,

Paramedic U.S. Coast Guard Auxiliary boating and

children drown proofing classes

Stress Management

Infection Control

Emergency Patient Care/Triage/ Assessment

Psychological training team members

Disaster Management/ Planning

Pandemic planning/training/credentialing/ Incident Commander

867 volunteers HINI1

Professional



Membership Sigma Theta Tau Nursing Honor Society
Indiana State University Golden Key Honor Society
American Academy of Nurse Practitioners

Emergency Nurses Association

Emergency Medical Services Directors Association (founding

member)
United States Coast Guard Auxiliary Division 9 Public Education
Officer
United States Coast Guard Auxiliary District 7 Public Education
Officer



CARE NURSE
I

Miramar, FL

Professional Summary

Objective: Seeking a Registered Nurse travel position to enhance my skills in quality
assurance and practical nursing

Highly professional, organized, meticulous, motivated, focused and works greatly with
team members and patients. Computer savvy-including but not limited to EPIC,

Meditech, Cerner and Microsoft Office. Clinical skills include but are not limited to
critical and noncritical patient care, medication administration, computer charting and
documentation, universal precautions and proper sterile techniques, physical
examinations, and nursing care planning. Ability to prioritize patient care according
to severity level and available resources.

Work Experience

Adjunct Professor / Clinical Instructor
Globaltell College-Pembroke Pines, FL
April 2024 to Present

Responsible for the hands-on training and professional development of students in
clinical settings. Provide theoretical knowledge and practical application, ensuring
that students are well-prepared for real-world medical environments.

Direct students toward completion of the PN program in classroom, lab and clinical
settings. Develop effective use of critical and analytical thinking, evaluation,
communication, computation, problem solving and decision-making.

Registered Nurse
HealthTrust Workforce Solutions-Sunrise, FL

September 2015 to Present

(Travel Emergency Room/ Telemetry) Daily Per-diem Travel

Provided direct and individualized nursing care to patients by meeting the

Standards of Practice for Emergency Medicine. Provide nursing care at Level I to

Level 4 trauma facilities ranging in ages from birth to geriatrics. Float to

Multiple Facilities throughout Florida. Collaborate with other members of the healthcare
team to assess, plan, implement and evaluate patient care plans in a fast-paced
environment. Assist physicians with any bedside procedures and ensure proper
documentation in a timely manner. Model and reinforce behaviors consistent with goal for
teaching the patient, communicating patient status to appropriate members of the
healthcare team and providing support to the family, as needed.

Emergency Room - Crisis Response (US. Nursing)
Providence Portland Hospital-Portland, OR
January 2025 to March 2025

Responsible for attending to patients in a fast-paced 50+ bed emergency room.



Triaged clients based on their condition and severity to prioritize care.

Coordinate with emergency room physicians and other team members across all life spans
including infants, children, pregnancy, adult and elderly to stabilize critical and
noncritical patients. Assist with assessments for community outreach programs
including detox, psychiatric, displaced and homeless individuals.

Crisis Response Disaster Management Nurse - Emergency / Trauma
HCA Helping Hands Disaster Relief-Asheville,
NC

September 2024 to October 2024

Responsible for taking care of patients during Hurricane Helene as part of the
FEMA Disaster Management Team. Aid in crisis relief efforts throughout the

Organization. Transferred from a 100+ bed Emergency to provide team lead at a rural
satellite 20+ Bed Emergency Room. Operated as team lead to include charge nurse duties
and logistics. Provided acute patient care from birth to geriatrics including rapid
triage to ensure and facilitate transfer evacuation via ground or helicopter to
appropriate level of care hospital during the disaster period.

Emergency Room - Crisis Response (US. Nursing)
Newburg Hospital-Portland, OR
June 2024 to June 2024

Responsible for quickly assessing each patient’s condition and severity to prioritize
care in a small rural

12-bed emergency room. Coordinate with emergency room physicians and other team members
across all life spans including infants, children, pregnancy, adult and elderly to
stabilize critical and noncritical patients.

Emergency Room — Crisis Response (US. Nursing)
Santa Clara County Hospital-CA
April 2024 to April 2024

Responsible for providing treatment in a fast-paced 30+ Bed Emergency Department.

Patients included Cardiac, Stroke, Psychiatric, potentially life threating conditions
and urgent care situations.

Assess and maintain safe and effective emergency medical care to patients of different
acuities. Assist with all bedside procedures.

Home Health Nurse
True Kare Home Healthcare-Palm Beach
Gardens, FL April 2023 to April 2024

Plan, organize and directs home care services building from the resources of the community
to plan and direct services to meet the needs of individuals and families within their
homes and communities. Complete initial assessment of patient and family to determine
home care needs. Provides a complete physical assessment and history of current and
previous illness(es). Documenting Oasis and clinical notes as per CMS guidelines.
Regularly re-evaluates home health patient nursing needs. Develop and initiate a plan
of care which establishes goals based on nursing diagnosis and incorporates therapeutic,
preventive, and rehabilitative nursing actions. Initiates appropriate preventive and
rehabilitative nursing procedures. Administers medications and treatments as prescribed
by the physician including iv medications, wound care, drainage, and ostomy care.
Communicate with the physician regarding the patient’s needs and reports and changes in
the patient’s condition; obtaining/receiving physician’s orders as required.



Collaborate with an entire team of Medical Social Workers, physical therapies,
occupational and speech therapist. Provide Clinical Chart review for compliance and
quality.

Medical Surgical - Crisis Response (US. Nursing)
Los Robles Hospital-Thousand Oaks, CA
November 2023 to November 2023

Responsible for assessing, planning, implementing, and evaluating care for assigned
patients on a 40+ Bed Unit. Responsible for meeting the Standards of

Practice for Medical/ Surgical /Cardiac Telemetry Care and managing all assigned
personnel, supplies and equipment. Monitoring data, assessing potential health problems,
developing care plans and maintaining accurate medical records within appropriate time
frames. Worked as a resource nurse assisting personnel and new staff with documentation,
Charge nurse duties and case management.

Emergency Room - Crisis Response (US. Nursing)
Kaiser Permanente Oakland Medical Ctr-
Oakland, CA

October 2023 to October 2023

Responsible for providing treatment in a fast-paced 50+ Bed Emergency Department.

Patients included Cardiac, Stroke, Psychiatric, potentially life threating conditions
and urgent care situations.

Assess and maintain safe and effective emergency medical care to patients of different
acuities. Assist with all bedside procedures.

Emergency Room, Travel Nurse (Internal Contract)
Winter Haven Hospital - BayCare Healthcare
April 2023 to July 2023

Worked in a fast-paced 50+ bed Emergency Room. Treat patients who are facing traumatic
or severe often life-threatening medical conditions. Identify medical issues, determine
severity, and provide immediate support to minimize negative long- term effects and if
necessary, sustain life. Care included but not limited to Cardiac, Psych, Maternity,
Pediatrics and Trauma.

Emergency Room - Crisis Response (US. Nursing)
Kaiser Permanente-San Fransico, CA
November 2022 to November 2022

Responsible for quickly assessing each patient’s condition and severity to prioritize
care. Coordinate with emergency room physicians and other team members in pediatrics and
adults to stabilize critical and noncritical patients.

Administer critical lifesaving medications across all life spans including infants,
children, pregnancy, adult and elderly.

Emergency Room, Crisis Response Travel Nurse — Care Rev
St. Vincent’s Hospital-Portland, OR
October 2022 to November 2022

Responsible for performing an in-depth assessment of each patient and documenting their
ongoing status. Working in a 40+ bed fast-paced environment that requires critical
thinking and planning for patients that are deemed to need care that requires trauma
transfer, specialty care or hospital admittance for observation or long-term care. Manage
and maintain Baker Act and Psychiatric patients housed in the Emergency Department.



Maintain safe and efficient care to patients of different acuities in a time restricted
demanding environment.

Crisis Response Disaster Management Nurse - Nurse Practitioner Group
FEMA Disaster Shelter

September 2022 to September 2022

Responsible for taking care of patients during Hurricane Ian as part of the FEMA
Disaster Management Team. Aid in crisis relief efforts throughout the

Organization. Operated as team lead for approximately 50+ nurses to include, charge
nurse duties, logistics and payroll. Provide acute patient care including rapid triage
to ensure facilitate transfer to appropriate level of care hospital evacuation during
the disaster period.

Emergency Room, Travel Nurse - U.S. Nursing
St. Vincent’s Hospital-Worcester, MA
October 2021 to March 2022

Responsible for triage of incoming patients based on level of injury or illness in a 40+
bed emergency department. Provide high level care specializing in treatment for
resuscitation, eye, ear, nose, and throat problems, orthopedic injuries. Obstetrical and
cardiac emergencies including cardiac catheterization. Ensure high quality safe and
appropriate nursing care, competency of «clinical staff and appropriate resource
management related to patient care.

Intensive Care Unit, Crisis Response Travel Nurse - Krucial Staffing
Ascension Providence-Waco, TX
February 2021 to March 2021

Provided care of critically ill patients with various aliments including conditions that
require mechanical ventilation, multiple life-saving drips, and

Covid-19. Responsible for closely observing patients including assisting physicians with
bedside procedures such as line placement and spinal taps.

Assessing patients and ensuring proper functions and placements of medical equipment
such as feeding tubes, catheters, ventilators, and other life support equipment.

Pulmonary Progressive Care Unit, Travel Nurse - Aya Healthcare
Novant Forsyth Medical Center-Winston-Salem,
NC

October 2020 to January 2021

Rendered care and treatment of patients with lung disease or respiratory conditions such
as COPD, asthma, pneumonia, lung cancer and emphysema on a predominately Covid- 19 Unit.
Responsible for taking care of vent patients resulting from drug overdose, brain injury,
or respiratory failure. Work closely with the charge nurse on the unit rapid response
team to help stabilize patient and assist with transfer to appropriate level of care.

Emergency Room Nurse / Intensive Care Nurse
Plantation General Hospital-Fort
Lauderdale, FL June 2017 to December 2020

Responsible for quickly assessing each patient’s condition and severity to prioritize
care. Coordinate with emergency room physicians and other team members in pediatrics and
adults to stabilize critical and noncritical patients.

Administer critical lifesaving medications across all life spans including infants,
children, pregnancy, adult and elderly. Float to different areas of the hospital



including ICU, Telemetry and Medical Surgical to take assignment including Covid -19 ICU
patients and patients on critical care drips, oxygen dependent and vent patients.

Stroke & Sepsis Coordinator
Plantation General Hospital-Fort Lauderdale,
FL

August 2015 to June 2017

Developed, implemented, and maintained the primary stroke program and sepsis program.
Responsible for assessing, planning, implementing, and evaluating care for all sepsis,
stroke, and TIA patients. Responsible for meeting the Standards of

Practice for all stroke and TIA patients set forth by the AHA/ASA clinical practice
guidelines. Responsible for meeting the standards of practice for all septic patients
according to CMS guidelines. Collaborate with hospitals and professional organizations
to facilitate the sepsis and stroke program development by assessing community needs
including outreach programs and events. Provide all stroke and sepsis related education,
reporting and marketing to all staff and patients.

Registered Nurse (Intermediate Care Unit)
Plantation General Hospital-Fort Lauderdale,
FL March 2012 to December 2016

Responsible for assessing, planning, implementing, and evaluating care for assigned
patients. Responsible for meeting the Standards of Practice for Cardiac

Telemetry Care and managing all assigned personnel, supplies and equipment.
Provide care for all patients including ICU Stepdown, CCU Step Down, Post Op,

OB-GYN, Psychiatric and Pediatrics. Monitoring data, assessing potential health problems,
developing care plans and maintaining accurate medical records within appropriate time
frames.

Registered Nurse Home Infusion Nurse
Ambient Healthcare-Davie, FL

January 2014 to September 2015

Responsible for administering specialty infusion therapies to patients in physician
offices, infusion suites and home settings. Administration of Chemo,

IVIG, Remicade, Factor replacements, antibiotics, and various other infusion therapies.
Responsible for obtaining and maintaining peripheral IV sites including

PICC 1lines, central lines, port-a-caths, etc. Responsible for patient education and
assessments for drug toxicities. Responsible for working with a multidisciplinary team
to deliver safe and effective care for patients.

Education

Bachelor of Science in Nursing Science in Nursing
University of Phoenix, Miramar Florida Keiser University-Fort Lauderdale, FL

Skills



* Meditech

e universal precautions and proper sterile techniques

« focused and works greatly with team members and patients
e Clinical skills include but are not limited to critical and noncritical patient care
* and nursing care planning

* meticulous

* medication administration

* motivated

* Cerner and Microsoft Office

e Computer savvy-including but not limited to EPIC

e Highly professional

e physical examinations

e Ability to prioritize patient care according to severity level
e computer charting and documentation

e organized

* available resources.

e Vital signs

e Acute care

* Patient care

* Home health

* IV insertion

* EMR systems

* Medical terminology

* Catheterization

Certifications and Licenses

NIHSS Certification

PALS Certification
Certified Nurse Practitioner
BLS Certification

RN License

TNCC Certification

ACLS Certification

CPR Certification

CPI Certification



Driver's License

Nurse Licensure Compact (NLC)



CARE NURSE
I

Registered Nurse

Miami, FL

Professional Summary

To join a team that can use a highly skilled, compassionate and proactive Registered
Nurse with over 10 years of nursing experience to provide the utmost quality of care and
services to not only the patients but the community they serve.

Authorized to work in the US for any employer
Work Experience

Immunization Nurse
CVS Health-Miami, FL

February 2021 to Present

Daily routine for COVID-19 appropriate vaccine storage, preparing and immunizing. Patient
review, education and Safe administration of COVID-19 vaccine. Monitoring patients for
adverse reactions and prepared for emergency response. Accurate information gathering
and updating to patients medical records. Display empathy and compassion for patients,
customers, caregivers and colleagues on my team. Motivate, inspire and develop Support
Staff by balancing assignments that maximize colleagues’ strengths, address development
opportunities and decrease knowledge gaps. Successfully implement those solutions by
leading my team to achieve specified goals. Adapt to change and adjust plans to thrive
in a dynamic community healthcare setting. Seek new ways to grow, collaborate with others
and deliver better outcomes.

Unit Supervisor/Floor Nurse

East Ridge at Cutler Bay- SantaFe Senior Living
Community

June 2018 to Present

Supervised care for 80 bed unit, 4 nurses, 8 CNA's. Skilled head to toe assessment,
vitals and documentation. Review of admissions, discharges, safe medication
administration, reading and reporting of laboratory values, transcription and
verification of physician orders. IV placement and management, PEG, Foley, Wound VAC and
surgical wound care. Influenza and Pneumococcal Vaccination. Advocate for patients to
promote physical, mental and social well being.

Hurricane Relief Travel Nurse
EPITEC-Power, Florida

November 2019 to November 2020

Storm travel nurse for Florida Power and Light. Provide BLS and medical first aid to
essential emergency FPL employees, contractors and children. Ability to quickly adapt
and establish treatment protocols along with professional best practices and judgment
in emergency situations.



Weekend Charge Nurse
New Riviera Health Care Resort and Rehabilitation
November 2013 to March 2016

Supervised care for 54 bed floor, 8 nurses, 20 CNA's. Performed effective leadership
qualities and skills. HIPPA compliance, Daily Quality Assessments, Plan of care Review,
ICD-9 and ICD-10. Collaborating and Communicating with multidisciplinary teams such as
marketers, case managers, social workers, pharmacies and insurance companies for
referral, authorizations and acceptance of patients to ensure a smooth transition. Built
positive relationships with patients and family members based on an ethical and reliable
commitment to serve them with unconditional care.

IT Nurse / "Superuser":

Responsible for the transition from Sigma Care to Point Click Care including educating
Doctors, nurses, and other medical professionals on proper and efficient navigation
through the new system. Re-configuring system to be user friendly to decrease risk for
medication errors and improve time management.

See reverse side for more
19011 SW 89 COURT, CUTLER BAY, FL 33157
786-246-0486, RJIJEDLINSKI@HOTMAIL.COM

Weekend Charge Nurse
HCR Manor Care

August 2008 to November 2013

Responsible for 120 bed facility, 15 nurses, 40 CNA's. Scheduling and coordinating
staffing needs. Responsible for arranging admissions, transfers and discharges. Managed
rapid response and delegated care for patients in an emergency situation.

Unit Manager:

Responsible for holding morning meetings with each department head to proactively address
any concerns to improve the quality of care for our patients. Worked directly with
Doctors to advocate for patient care and services. Oversee nurses to ensure policy and
procedures were followed properly and safely. Communication between insurance companies,
case management and social services. Scheduled required follow up visits and
transportation to ensure continuous care. Implemented team building and self-confidence
programs.

Unit Nurse:

Responsible for care of 30 patients including admissions, discharges, safe and timely
medication administration, transcription and verification of orders, laboratory values,
head to toe assessments. IV placement and management, PEG, Foley, trachea, wound vac,
pressure related and surgical wound care. Influenza and Pneumococcal Vaccination.

Education

Associate in Registered Nurse
Miami Dade College-Miami, FL
2016 to 2017

Licensed Practical Nurse in Nursing
Robert Morgan Educational Center-Miami, FL



2007 to 2008

High School Diploma
Robert Morgan High School
2003 to 2007

Nursing Licenses

RN
Expires: July 2022

Skills

* Registered Nurse, State of Florida- RN 9457074 2017- Present Licensed Practical Nurse,
State of Florida- PN 5182303 2008-2017 BLS Exp: 07/2021 -Ability to efficiently adapt
to new and changing situations in a calm and organized manner

e COVID 19 screening training -Head to toe assessment -Safe medication administration -
IV placement and maintenance -Wound care management and Wound vacc treatment -Trach,
PEG tube, Foley e+ ICD-10

e Nursing

e Transcription

» ICD-9

« COVID 19 training
* Medical Records

* Employee Orientation

Certifications and Licenses

BLS Certification
July 2021 to July 2023

BLS Certification



CARE NURSE
I

Homestead, FL

Professional Summary

A challenging position where I would fully utilize my knowledge and experience,
offering opportunity for continued professional development and advancement.

Authorized to work in the US for any employer
Work Experience

Registered Nurse (RN)
CDR Maguier-Miami, FL
October 2022 to Present

Med Surg & COVID Unit at Emergency Off Site Hospital for Lee Memorial Health, as part
of the Hurricane Disaster Response Team.

2nd Assignment: Health Assessments & Vaccines for the Florida Department of Health in
a Clinic setting.

Registered Nurse
Cross Country Nursing-Saint Paul, MN
August 2022 to Present

Travel Assignment to Med Surg Oncology Unit at St Paul Methodist Hospital,
Assessments, Vitals,
Phlebotomy, IV hydration, pre-meds, prepping for Chemo Treatments

Registered Nurse
Integrity Health & Integrated Resources-Miami, FL
May 2020 to Present

Coverage at different facilities and hospitals such as Jackson Rehab, Signature Brookwood
Gardens and Miami Dade County Public Schools. Caring for patients in Acute Care, Long
Term Care and Hospice Settings. As well as Home visits to Pediatric & Geriatric Patients
with Special Needs, Assessments, Vitals, Blood Glucose Checks, Insulin as needed, IV
Transfusions, Medication Administration by G-Tube and PO, G-Tube feedings by pump,
Suctioning Trach, Foley replacement, Wound Care, Phlebotomy.

Baptist Health South FL-Kendall, FL
January 2018 to May 2020

Assist patients with ADLs, take vitals, foley catheter care and replacement, wound
care, phlebotomy, suctioning patients on vents, blood glucose, CPR on coding patients,
etc.



Education

Associate in Science (AS) in Nursing
Miami Dade Community College-Miami, FL

August 2015 to September 2019

Nursing Licenses

RN
Expires: July 2024

State: FL

Skills

e 40-45wpm Bilingual Microsoft Office Word Excel Power Point Outlook QuickBooks Cerner
SMS Kinnser .Oasis Matrix EPIC Collections Data Entry Independent Well organized
Detail oriented Fast learner Excellent customer service skills Able to work well
under pressure

* Sales
e Customer service
* Negotiation

e Nursing

Certifications and Licenses

BLS Certification
October 2022 to November 2024

ACLS Certification
October 2022 to August 2026

PALS Certification
October 2022 to October 2024
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